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��� 5pSRQVHV�GH�OD�SRSXODWLRQ� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB �

����� 3UREOqPHV�VRXOHYpV� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB �
➥ $X�VXMHW�GH�OD�VpFXULWp�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB �
➥ $X�VXMHW�GH�OD�TXDOLWp�GH�YLH�BBBBBBBBBBBBBBBBBBBBBBBBBBBB ��
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����� 6ROXWLRQV�VXJJpUpHV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB ��
➥ $X�VXMHW�GH�OD�VpFXULWp�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB ��
➥ $X�VXMHW�GH�OD�TXDOLWp�GH�YLH�BBBBBBBBBBBBBBBBBBBBBBBBBBBB ��
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&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW LL
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&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH �
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

/D�SUDWLTXH� GHV� VSRUWV� QDXWLTXHV� FRQQDvW�� GHSXLV� TXHOTXHV� DQQpHV�� XQH� UHFUXGHVFHQFH� DX
4XpEHF�� (Q� HIIHW�� OHV� SODLVLUV� GX� QDXWLVPH� DWWLUHQW� GH� SOXV� HQ� SOXV� G·DGHSWHV� HW� FH
SKpQRPqQH�D�HX�SRXU�HIIHW�G·DFFURvWUH�OH�QRPEUH�GH�EDWHDX[�VXU�OHV�ODFV�HW�FRXUV�G·HDX�HW�
SDU� OH� IDLW�PrPH��G·DXJPHQWHU� OHV�SUREOqPHV� UHOLpV�j� OD� VpFXULWp�HW�j� OD�TXDOLWp�GH�YLH�GHV
FLWR\HQV��(Q�SOXV�GHV�QR\DGHV�HW�GHV�DXWUHV�DFFLGHQWV�PRUWHOV�VXUYHQXV�VXU� OHV� ODFV�HW�FRXUV
G·HDX� ORUV� GHV� GHUQLqUHV� DQQpHV�� OD� SUDWLTXH� GH� QRXYHDX[� VSRUWV� QDXWLTXHV�� O·DSSDULWLRQ
G·HPEDUFDWLRQV� j� KDXWH� YLWHVVH� HW� O·DFKDODQGDJH� WRXMRXUV� JUDQGLVVDQW� VRXOqYHQW� FHUWDLQHV
TXHVWLRQV��3DU�H[HPSOH��FRPPHQW�FRQFLOLHU�OD�SUDWLTXH�GH�OD�PRWRPDULQH�HW�GH�OD�EDLJQDGH
VXU�QRV�ODFV�HW�FRXUV�G·HDX"

$ILQ�GH�SUpFLVHU� OD�QDWXUH�GH�FHV�LQWHUYHQWLRQV��XQ�FRPLWp�D�pWp�PDQGDWp�SRXU�FRQVXOWHU� OD
SRSXODWLRQ��OHV�GLYHUV�LQWHUYHQDQWV�HW�OD�FOLHQWqOH�GH�OD�QDYLJDWLRQ�GH�SODLVDQFH�GH�PrPH�TXH
OHV� SHUVRQQHV� UpVLGDQW� SUqV� GHV� ODFV� HW� FRXUV� G·HDX� GX� 4XpEHF� HQ� YXH� GH� IRUPXOHU� GHV
UHFRPPDQGDWLRQV�DX�PLQLVWUH��&H�FRPLWp��SUpVLGp�SDU�PRQVLHXU�&ODXGH�%RXFKHU��GpSXWp�GH
-RKQVRQ�HW�VHFUpWDLUH�UpJLRQDO�GH�O·(VWULH��D�WHQX�GHV�DXGLHQFHV�GDQV�RQ]H�YLOOHV�GX�4XpEHF�
GX����DR�W�DX����VHSWHPEUH�������,O�HVW�FRPSRVp�GH�SHUVRQQHV�SURYHQDQW�GHV�PLOLHX[�GX
QDXWLVPH��GH�OD�IRUPDWLRQ�HW�GH�OD�VpFXULWp�QDXWLTXH��GHV�DXWRULWpV�PXQLFLSDOHV��GH�JURXSHV
HQYLURQQHPHQWDX[� HW� GX� JRXYHUQHPHQW�� /H� FRPLWp� GH� FRQVXOWDWLRQ� IXW� VXSSRUWp� GDQV� VD
WkFKH� SDU� XQ� FRPLWp� WHFKQLTXH� IRUPp� GH� UHSUpVHQWDQWV� GHV� GLYHUV� PLQLVWqUHV� FRQFHUQpV�
�$QQH[H���

5$33257�685�/(6�&2168/7$7,216�38%/,48(6�(7�5(&200$1'$7,216

▼ ▲ ▼

,1752'8&7,21



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH �
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

3UpVHQWDWLRQ�GX�FRPLWp�GH�FRQVXOWDWLRQ

/H�FRPLWp�GH�FRQVXOWDWLRQ�HVW�FRPSRVp�GHV�SHUVRQQHV�VXLYDQWHV��

0��&ODXGH�%RXFKHU��3UpVLGHQW

0��-HDQ�*X\�'pS{W��5HJURXSHPHQW�QDWLRQDO�GHV�&RQVHLOV�UpJLRQDX[�GH�O·HQYLURQQHPHQW�GX

4XpEHF��51&5(4�

0PH�$OLQH�'XSDXO��5HJURXSHPHQW�GHV�DVVRFLDWLRQV�SRXU�OD�SURWHFWLRQ�GH�O·HQYLURQQHPHQW

GHV�ODFV�HW�GHV�FRXUV�G·HDX�GH�O·(VWULH�HW�GX�+DXW�EDVVLQ�GH�OD�ULYLqUH�6W�)UDQoRLV��5$33(/�

0��5D\QDOG�+DZNLQV��6RFLpWp�GH�6DXYHWDJH

0��*X\�-DXURQ��8QLRQ�GHV�PXQLFLSDOLWpV�UpJLRQDOHV�GH�FRPWpV�GX�4XpEHF��805&4�

0��0DULR�/DURVpH��$VVRFLDWLRQ�PDULWLPH�GX�4XpEHF��$04�

0PH�&ODLUH�/XFFKHVL��$VVRFLDWLRQ�TXpEpFRLVH�GH�O·LQGXVWULH�GX�QDXWLVPH��$4,1�

0��-HDQ�*X\�6W�5RFK��8QLRQ�GHV�PXQLFLSDOLWpV�GX�4XpEHF��804�

0PH�6\OYLH�7XUQHU��'LUHFWLRQ�JpQpUDOH�GHV�ORLVLUV�HW�GHV�VSRUWV��PLQLVWqUH�GH�O·eGXFDWLRQ

�0(4�

0��0LFKHO�9LOOHQHXYH��,QVWLWXW�PDULWLPH�GX�4XpEHF��,04�

6RXWLHQ�WHFKQLTXH�SHUPDQHQW��

0PH�2GHWWH�5R\��DYRFDWH��PLQLVWqUH�GHV�$IIDLUHV�PXQLFLSDOHV��0$0�

/H� FRPLWp� %RXFKHU� GpSRVH� GRQF� OH� SUpVHQW� UDSSRUW� VXU� OHV� FRQVXOWDWLRQV
SXEOLTXHV�HW� OHV�UHFRPPDQGDWLRQV�VXU� OD�VpFXULWp�QDXWLTXH�HW� OD�TXDOLWp�GH�YLH
VXU�OHV�ODFV�HW�FRXUV�G·HDX�GX�4XpEHF�



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH �
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

�� Le nautisme récréatif et sportif au Québec

��� /D�SUDWLTXH

/H�4XpEHF�� ULFKH�HQ� ODFV�HW�FRXUV�G·HDX��HVW� IRUW�SURSLFH�j� OD�SUDWLTXH�GX�QDXWLVPH�HW
FRPSWH� G·DLOOHXUV� XQ� JUDQG� QRPEUH� G·DGHSWHV� GHV� VSRUWV� QDXWLTXHV�� 6HORQ� XQH� pWXGH
UpDOLVpH�SRXU�OH�FRPSWH�GH�O·$VVRFLDWLRQ�TXpEpFRLVH�GH�O·LQGXVWULH�GX�QDXWLVPH���������
PpQDJHV� TXpEpFRLV� SRVVqGHQW� XQH� HPEDUFDWLRQ� HW� HQ� PR\HQQH�� ����SHUVRQQHV� SRXU
FKDFXQ� GH� FHV�PpQDJHV� V·DGRQQHQW� j� OD� QDYLJDWLRQ��2Q� SHXW� GRQF� HVWLPHU� j� SOXV� GH
����������OH�QRPEUH�GH�SODLVDQFLHUV�DX�4XpEHF�

/D�PrPH�pWXGH�UpYqOH�TXH�OHV�PpQDJHV�TXpEpFRLV�SRVVqGHQW���������HPEDUFDWLRQV��/HV
SHWLWHV� HPEDUFDWLRQV�� SULQFLSDOHPHQW� OHV� FDQRWV� HW� OHV� FKDORXSHV� �QRQ� PRWRULVpHV� HW
PRWRULVpHV��� VRQW� OHV� SOXV� SRSXODLUHV� HW� FRPSWHQW� SRXU� �����GH� FHV� HPEDUFDWLRQV�� /HV
DXWUHV�EDWHDX[�j�PRWHXU�GH����j����SL�UHSUpVHQWHQW������GHV�HPEDUFDWLRQV�YHQGXHV�HW
OHV� SODQFKHV� j� YRLOHV� ������ /H� UHVWH� GX� SDUF� GHV� HPEDUFDWLRQV� HVW� FRPSRVp� GH� SOXV
JUDQGV� EDWHDX[� j� PRWHXU� �SOXV� GH� ���SL��� GH� YRLOLHUV�� GH� ND\DNV� GH� PHU� HW� GH
PRWRPDULQHV��FKDFXQH�UHSUpVHQWDQW�HQYLURQ�����GX�PDUFKp�

%LHQ� TX·HOOHV� VRLHQW� SUpFLVHV� VXU� OH� SODQ� GX�PDUFKp� GH� OD� SODLVDQFH�� OHV� VWDWLVWLTXHV� FL�
GHVVXV�QH�QRXV� LQGLTXHQW�SDV�QpFHVVDLUHPHQW� OD�QDWXUH�GHV� DFWLYLWpV�SUDWLTXpHV�SDU� OHV
4XpEpFRLV� HW� OHV� 4XpEpFRLVHV�� /D� SrFKH�� j� WLWUH� G·H[HPSOH�� DFWLYLWp� OD� SOXV� VRXYHQW
DVVRFLpH� DX[� QR\DGHV� UHOLpHV� j� O·XVDJH� G·XQH� HPEDUFDWLRQ�� FRPSWH� XQ� JUDQG� QRPEUH
G·DGHSWHV��/H�PLQLVWqUH�GH�O·(QYLURQQHPHQW�HW�)DXQH�pPHW�DLQVL�j�FKDTXH�DQQpH�SOXV�GH
�������� SHUPLV� GH� SrFKH�� GRQW� OD� SOXSDUW� VRQW� XWLOLVpV� SRXU� OD� SrFKH� j� ERUG� G·XQH
HPEDUFDWLRQ��8QH�HQTXrWH�VXU� OH� WDX[�GH�SUDWLTXH�G·DFWLYLWpV�SK\VLTXHV��UpDOLVpH�SDU� OH
PLQLVWqUH�GHV�$IIDLUHV�PXQLFLSDOHV� �������� UpYqOH�pJDOHPHQW�TXH������GH� OD�SRSXODWLRQ
TXpEpFRLVH� GHV� ���DQV� HW� SOXV� SUDWLTXHQW� OD� EDLJQDGH�� FHFL� LQFOXDQW� OD� EDLJQDGH� HQ
SLVFLQH� HW� HQ� HDX� OLEUH�� $XVVL�� ����� GHV� ���DQV� HW� SOXV� IRQW� GX� FDQRW�� ������ GX� VNL
QDXWLTXH�HW�����GH�OD�YRLOH�

%UHI�� O·HQJRXHPHQW� SRXU� OHV� DFWLYLWpV� QDXWLTXHV� QH� VHPEOH� SDV� IOpFKLU� SXLVTXH� OD
FURLVVDQFH�GX�PDUFKp�GHV�HPEDUFDWLRQV��FHV�GHUQLqUHV�DQQpHV��ODLVVH�SUpVDJHU�XQH�KDXVVH
GH�����GHV�YHQWHV�G·HPEDUFDWLRQV�SRXU�OHV�WURLV�SURFKDLQHV�DQQpHV�

��� /D�SUREOpPDWLTXH�VRXPLVH�j�OD�SRS XODWLRQ

����� /HV�GpFqV

'DQV� XQH� pWXGH� VXU� OHV� GpFqV� G·RULJLQH� UpFUpDWLYH� HW� VSRUWLYH�� pFKHORQQpH� VXU
��DQV�������j��������RQ�FRPSWH�HQ�PR\HQQH����GpFqV�SDU�DQQpH�DX�4XpEHF�OLpV



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH �
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

j� O·XVDJH�G·XQH�HPEDUFDWLRQ��/HV�FR�WV�GLUHFWV�HW� LQGLUHFWV�DVVRFLpV�j�FH� W\SH�GH
GpFqV� VRQW� HVWLPpV� j� HQYLURQ� ���PLOOLRQV��� SRXU� OD� VRFLpWp� TXpEpFRLVH�� /D
PRUWDOLWp�UHOLpH�DX�QDXWLVPH�VH�GLYLVH�HQ�GHX[�W\SHV���OD�QR\DGH�HW� OHV�GpFqV�SDU
WUDXPDWLVPH�DXWUH�TXH�OD�QR\DGH�

� /HV�QR\DGHV��

3DU� FRPSDUDLVRQ� DX[� WUDXPDWLVPHV� DWWULEXDEOHV� j� GHV� FROOLVLRQV� RX� j� G·DXWUHV
DFFLGHQWV�GX�JHQUH��OD�QR\DGH�FRQVWLWXH�OD�SULQFLSDOH�FDXVH�GH�GpFqV�HQ�QDXWLVPH�
/D� SrFKH� HQ� EDWHDX� RX� HQ� FDQRW�� OHV� GpSODFHPHQWV� HQ� EDWHDX� j� PRWHXU� HW� OH
FDQRWDJH�VRQW�OHV�SULQFLSDOHV�DFWLYLWpV�DVVRFLpHV�DX[�QR\DGHV�UHOLpHV�j�OD�QDYLJDWLRQ
GH�SODLVDQFH�

/HV� FLUFRQVWDQFHV� HQWRXUDQW� OHV� QR\DGHV� HW� OHV� IDFWHXUV� GH� ULVTXH� TXL� UHVVRUWHQW
VRQW�OHV�VXLYDQWHV��

/HV�QR\DGHV�VXUYLHQQHQW�VXUWRXW�GDQV�OHV�ULYLqUHV�HW�OHV�ODFV��DORUV�TXH�OD�YLFWLPH�
GDQV�ELHQ�GHV�FDV�XQ�SrFKHXU��XWLOLVDLW�XQH�SHWLWH�HPEDUFDWLRQ��PRLQV�GH�����P��
/D� JUDQGH�PDMRULWp� GHV� YLFWLPHV� GH� QR\DGHV� QH� SRUWDLHQW� SDV� GH� YrWHPHQWV� GH
IORWWDLVRQ�ORUVTX·HVW�VXUYHQX�OH�FKDYLUHPHQW��OD�VXEPHUVLRQ�RX�OD�FKXWH�SDU�GHVVXV
ERUG��/·DOFRROpPLH�HW�O·K\SRWKHUPLH�VRQW�DXVVL�GHV�IDFWHXUV�GH�ULVTXH�UHODWLYHPHQW
LPSRUWDQWV�GDQV�OH�SKpQRPqQH�GHV�QR\DGHV�

� /HV�GpFqV�SDU�WUDXPDWLVPH�DXWUH�TXH�OD�QR\DGH��

&H� SKpQRPqQH�� PRLQV� LPSRUWDQW� HQ� QRPEUH� PDLV� WRXW� DXVVL� SUpRFFXSDQW�
UHSUpVHQWH�����GHV�GpFqV�UHOLpV�DX�QDXWLVPH��F·HVW�j�GLUH�HQYLURQ���SDU�DQQpH��,OV
VXUYLHQQHQW�KDELWXHOOHPHQW�VXU�OHV�ODFV�HW�FRXUV�G·HDX�DFKDODQGpV�

/HV�FLUFRQVWDQFHV�HQWRXUDQW�OHV�GpFqV�SDU�WUDXPDWLVPH�DXWUH�TXH�OD�QR\DGH�HW�OHV
IDFWHXUV�GH�ULVTXH�TXL�UHVVRUWHQW�VRQW�OHV�VXLYDQWV��

,O� V·DJLW� OH� SOXV� VRXYHQW� GH� FROOLVLRQV� RX� GH� WUDXPDWLVPHV� FDXVpV� SDU� XQH� KpOLFH
DORUV� TXH� OHV� EDWHDX[� j� PRWHXU� GH� SOXV� GH� ����P� HW� OHV� PRWRPDULQHV� VRQW� OHV
HPEDUFDWLRQV�OHV�SOXV�IUpTXHPPHQW�LPSOLTXpHV��/·DOFRROpPLH�MRXH�XQ�SOXV�JUDQG
U{OH�GDQV� FH� W\SH�GH�GpFqV�TXH� FKH]� OHV� YLFWLPHV�GH� QR\DGH�� /·DXWUH� FDXVH� GH
GpFqV�PHQWLRQQpH�GDQV�OHV�UDSSRUWV�HVW�O·K\SRWKHUPLH�VDQV�QR\DGH�



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH �
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

����� /HV�LQFLGHQWV�DFFLGHQWV

(Q�FH�TXL�FRQFHUQH�OHV�LQFLGHQWV�DFFLGHQWV�VDQV�GpFqV��ELHQ�TX·LO�Q·H[LVWH�SDV�GH
GRQQpHV�FRXYUDQW�O·HQVHPEOH�GHV�ODFV�HW�FRXUV�G·HDX�GX�4XpEHF��QRXV�DYRQV�XQ
SRUWUDLW� GH� FH� TXL� VH� SURGXLW� VXU� OH� IOHXYH� HW� VHV� SULQFLSDX[� DIIOXHQWV�� $LQVL�� OH
UDSSRUW� VWDWLVWLTXH� ����� GH� OD� *DUGH� F{WLqUH� FDQDGLHQQH� UpYqOH� TXH� SUqV� GH
����LQFLGHQWV�LPSOLTXDQW�XQ�EDWHDX�GH�SODLVDQFH�RQW�pWp�VLJQDOpV�FHWWH�DQQpH�Oj�
3DUPL�FHV�pYpQHPHQWV��HQYLURQ�OD�PRLWLp�VRQW�FRQVLGpUpV�FRPPH�GHV�VLWXDWLRQV�GH
GpWUHVVH� DX� FRXUV� GHVTXHOOHV� LO� \� D� HX� FKDYLUHPHQW�� FKXWH� SDU�GHVVXV� ERUG� RX
FROOLVLRQ��/H�W\SH�G·HPEDUFDWLRQ�OH�SOXV�VRXYHQW�VHFRXUX�HVW�OH�EDWHDX�j�PRWHXU�GH
PRLQV�GH����PqWUHV�

����� /HV�QXLVDQFHV

/HV� QXLVDQFHV� SHXYHQW� rWUH� LGHQWLILpHV� FRPPH� pWDQW� HQWUH� DXWUHV� OH� EUXLW�� OHV
HQFRPEUHPHQWV�� O·LQDFFHVVLELOLWp�DX[�ULYHV�� OD�SURSUHWp�HW� OHV�RGHXUV�QXLVLEOHV�DX
ERQ� YRLVLQDJH�� %LHQ� TX·DXFXQH� GRQQpH� SUpFLVH� Q·DLW� pWp� IRXUQLH� VXU� FHWWH
SUREOpPDWLTXH��OD�SRSXODWLRQ�IXW�LQYLWpH�j�VH�SURQRQFHU�VXU�O·pWDW�GH�OD�VLWXDWLRQ�HW
VXU�OHV�SLVWHV�GH�VROXWLRQV�j�HQYLVDJHU�HQ�PDWLqUH�GH�QXLVDQFHV�

��� /·HQYLURQQHPHQW�UpJOHPHQWDLUH�DFWXHO

/HV�UqJOHPHQWV�IpGpUDX[�VH�UDSSRUWDQW�DX�QDXWLVPH�VRQW�OHV�VXLYDQWV��

� 5qJOHPHQW�VXU�OHV�UHVWULFWLRQV�j�OD�FRQGXLWH�GHV�EDWHDX[�
� 5qJOHPHQW�VXU�OHV�SHWLWV�EkWLPHQWV�
� 5qJOHPHQW�VXU�OHV�DERUGDJHV�
� 5qJOHPHQW�VXU�OHV�ERXpHV�SULYpHV�

2Q� UHWURXYH�pJDOHPHQW�GDQV� OH�&RGH�FULPLQHO�FDQDGLHQ�GHV�GLVSRVLWLRQV� FRQFHUQDQW� OD
FRQGXLWH� GDQJHUHXVH� G·XQH� HPEDUFDWLRQ� DLQVL� TXH� OD� FRQGXLWH� DVVRFLpH� j� OD
FRQVRPPDWLRQ�G·DOFRRO��'H�SOXV��OHV�UqJOHPHQWV�IpGpUDX[�LQFOXURQW��j�SDUWLU�G·DYULO������
GH�QRXYHOOHV�H[LJHQFHV� VXU� OHV�FRPSpWHQFHV�GHV� FRQGXFWHXUV�G·HPEDUFDWLRQV� j�PRWHXU
DLQVL�TXH� VXU� O·kJH�PLQLPXP�GH�FRQGXLWH�G·XQH�PRWRPDULQH�HW�G·XQH�HPEDUFDWLRQ�HQ
IRQFWLRQ�GH�OD�SXLVVDQFH�GX�PRWHXU��/HV�HPEDUFDWLRQV��TXDQW�j�HOOHV��VRQW�VRXPLVHV�j�GHV
QRUPHV�GH�FRQVWUXFWLRQ�

3RXU� FH� TXL� HVW� GH� O·DSSOLFDWLRQ� GH� OD� UpJOHPHQWDWLRQ�� F·HVW� OD� /RL� VXU� OHV� SRXUVXLWHV
VRPPDLUHV� TXL� SUpYDXW�� F·HVW�j�GLUH� TX·LO� \� D� G·DERUG� XQ� FRQVWDW� G·LQIUDFWLRQ� pPLV� SDU
O·DXWRULWp�KDELOLWpH�TXL�SRXUVXLW�HQVXLWH�OH�FRQWUHYHQDQW�



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH �
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

��� /HV�UHVSRQVDELOLWpV�GX�PLQLVWqUH�GHV�$IIDLUHV�PXQLFLSDOHV

3DUPL�OHV�UqJOHPHQWV�PHQWLRQQpV�FL�GHVVXV��OH�5qJOHPHQW�VXU�OHV�UHVWULFWLRQV�j�OD�FRQGXLWH
GHV� EDWHDX[� SHXW� rWUH� DSSOLTXp� SDU� OHV�PXQLFLSDOLWpV� TXL� OH� GpVLUHQW�� /H�PLQLVWqUH� GHV
$IIDLUHV� PXQLFLSDOHV� HVW� G·DLOOHXUV� O·DXWRULWp� GpVLJQpH� SRXU� pYDOXHU� OHV� GHPDQGHV� GHV
PXQLFLSDOLWpV�HW�OHV�DGUHVVHU�DX�JRXYHUQHPHQW�IpGpUDO��3DUPL�OHV�UHVWULFWLRQV�DSSOLFDEOHV�
RQ�UHWURXYH�QRWDPPHQW�O·LQWHUGLFWLRQ�GH�EDWHDX[�j�PRWHXU��VDXI�OHV�PRWHXUV�pOHFWULTXHV��
OD� OLPLWDWLRQ�GH�YLWHVVH��GHV�]RQHV�j�DFFqV�FRQWU{Op�GDQV� OHV�SDUFV�SXEOLFV�HW�GHV�KHXUHV
SHUPLVHV�SRXU�WLUHU�XQH�SHUVRQQH�VXU�VNLV�QDXWLTXHV�RX�DXWUH�pTXLSHPHQW�

3OXV�GH�����PXQLFLSDOLWpV�VH�VRQW�SUpYDOXHV�GH�FHV�GLVSRVLWLRQV�SRXU�UHVWUHLQGUH�OD�YLWHVVH
VXU�OHV�ODFV�HW�FRXUV�G·HDX��&HSHQGDQW��FH�QH�VRQW�SDV�WRXWHV�OHV�PXQLFLSDOLWpV�TXL�RQW�HX
UHFRXUV�j�GHV�PHVXUHV�SDUWLFXOLqUHV�j� O·pJDUG�GH�OD�VpFXULWp�QDXWLTXH�HW�GH�OD�TXDOLWp�GH
YLH�GHV�FLWR\HQV�

3DU�DLOOHXUV��OD�/RL�VXU� OH�PLQLVWqUH�GHV�$IIDLUHV�PXQLFLSDOHV�SUpFLVH�TXH�©�OH�PLQLVWUH�GRLW
YRLU� DX�ELHQ�rWUH� GHV� SHUVRQQHV� VRXPLVHV� j� VD� MXULGLFWLRQ�ª� �/�5�4��� FK��0������� DUW����
�R����(QILQ��HQ�YHUWX�GX�&RGH�PXQLFLSDO�HW�GH�OD�/RL�VXU�OHV�FLWpV�HW�YLOOHV��OHV�PXQLFLSDOLWpV
RQW�OD�SRVVLELOLWp�GH�UpJOHPHQWHU�VXU�OHV�QXLVDQFHV�

➥�'LUHFWLRQ�JpQpUDOH�GHV�ORLVLUV�HW�GHV�VSRUWV

2U��OD�UHVSRQVDELOLWp�GH�OD�/RL�VXU�OD�VpFXULWp�GDQV�OHV�VSRUWV�HW�ORLVLUV�SHUPHW�G·©�DGRSWHU
GHV� UqJOHPHQWV� SRXU� DVVXUHU� OD� VpFXULWp� GHV� SDUWLFLSDQWV� HW� GHV� VSHFWDWHXUV� ORUV� GH� OD
SUDWLTXH�G·XQ�VSRUW�ª��/�5�4���F��6������DUW������R���'HV�UqJOHPHQWV�SRXUUDLHQW�DLQVL�rWUH
DGRSWpV�SDU�OH�PLQLVWUH�UHVSRQVDEOH�GHV�ORLVLUV�HW�GHV�VSRUWV�DILQ�G·DVVXUHU�OH�ELHQ�rWUH�HW
OD�VpFXULWp�GHV�EDLJQHXUV��GHV�VSRUWLIV�DLQVL�TXH�GH�OD�SRSXODWLRQ�ULYHUDLQH�

(Q� YHUWX� GH� FHWWH� PrPH� /RL�� OH� PLQLVWUH� UHVSRQVDEOH� GHV� ORLVLUV� HW� GHV� VSRUWV� SHXW
DSSURXYHU�XQ�UqJOHPHQW�GH�VpFXULWp�DGRSWp�SDU�XQ�RUJDQLVPH�VSRUWLI�HW�TXL�QH�YLVH�TXH
OHV� PHPEUHV� GH� O·RUJDQLVPH� VSRUWLI�� /HV� IpGpUDWLRQV� TXpEpFRLVHV� GH� YRLOH�� GH� FDQRW�
FDPSLQJ�� GH� FDQRs�ND\DN�� GH� VNL� QDXWLTXH� � HW� GH� QDWDWLRQ�� HQWUH� DXWUHV�� RQW� G·DLOOHXUV
DGRSWp�OHXU�UqJOHPHQW��O·RQW�IDLW�DSSURXYHU�HW�YRLHQW�j�VRQ�DSSOLFDWLRQ�

�� &RQVXOWDWLRQ�GH�OD�SRSXODWLRQ

��� 3URFHVVXV�GH�FRQVXOWDWLRQ

/H�FRPLWp�GH�FRQVXOWDWLRQ�SUpVLGp�SDU�PRQVLHXU�%RXFKHU��PLV�VXU�SLHG�HQ�DYULO�������D
DPRUFp�OH�WUDYDLO�SDU�GHV�UpXQLRQV�SUpSDUDWRLUHV�HW�SDU� O·pODERUDWLRQ�G·XQ�GRFXPHQW�GH
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OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

FRQVXOWDWLRQ�GHVWLQp�DX[�LQGLYLGXV��DVVRFLDWLRQV��RUJDQLVPHV�HW�DXWUHV�UHJURXSHPHQWV�YLVpV
SDU�OD�FRQVXOWDWLRQ��(Q�VRXWLHQ�DX�FRPLWp�GH�FRQVXOWDWLRQ��XQ�FRPLWp�WHFKQLTXH��FRPSRVp
GH� UHSUpVHQWDQWV�GHV�GLYHUV�PLQLVWqUHV� FRQFHUQpV�SDU� OD�SUREOpPDWLTXH�� D� pWp� IRUPp�HW
DSSHOp�j�pPHWWUH�VHV�FRPPHQWDLUHV�VXU�OD�GpPDUFKH�HW�OHV�UpVXOWDWV�GH�OD�FRQVXOWDWLRQ��/H
GRFXPHQW� GH� FRQVXOWDWLRQ�� H[SRVDQW� OH� FRQWH[WH�� OD� SUREOpPDWLTXH� HW� OHV� SLVWHV� GH
VROXWLRQV�j�HQYLVDJHU�SRXU�DPpOLRUHU� OD�VpFXULWp�HW� OD�TXDOLWp�GH�YLH�VXU� OHV� ODFV�HW�FRXUV
G·HDX� GX� 4XpEHF�� D� pWp� H[SpGLp� j� HQYLURQ� ����GHVWLQDWDLUHV�� SULQFLSDOHPHQW� OHV
VXLYDQWV��

� DX[� PXQLFLSDOLWpV� DSSOLTXDQW� OH� 5qJOHPHQW� VXU� OHV� UHVWULFWLRQV� j� OD� FRQGXLWH� GHV
EDWHDX[�

� DX[�DVVRFLDWLRQV�GX�PLOLHX�GX�QDXWLVPH�
� DX[�PDULQDV�HW�FOXEV�QDXWLTXHV�
� DX[�LQWHUYHQDQWV�HQ�VpFXULWp�QDXWLTXH�
� DX[�DVVRFLDWLRQV�GH�ULYHUDLQV�
� DX[�IpGpUDWLRQV�VSRUWLYHV�HW�GH�SOHLQ�DLU�OLpHV�DX�QDXWLVPH�
� DX[�PHPEUHV�GX�&RQVHLO�TXpEpFRLV�GX�QDXWLVPH�
� DX[�DVVRFLDWLRQV�WRXULVWLTXHV�
� DX[�JURXSHV�HQYLURQQHPHQWDX[�
� j�O·$VVRFLDWLRQ�TXpEpFRLVH�GH�O·LQGXVWULH�GX�QDXWLVPH��j�OD�IpGpUDWLRQ�TXpEpFRLVH�GH

OD�IDXQH��j�OD�6RFLpWp�GHV�pWDEOLVVHPHQWV�GH�SOHLQ�DLU�GX�4XpEHF��DX[�=(&�HW�j�3DUF
&DQDGD�

8QH�OHWWUH��DGUHVVpH�DX[�PDLUHV�HW�PDLUHVVHV�GH�WRXWHV�OHV�PXQLFLSDOLWpV�GX�4XpEHF��YLVDLW
pJDOHPHQW� j� OHV� LQYLWHU� HW� j� OHXU� WUDQVPHWWUH� O·LQIRUPDWLRQ� VXU� OHV� FRQVXOWDWLRQV�� &HWWH
OHWWUH�H[SULPDLW�DXVVL�XQH�GHPDQGH�VXU�O·pWDW�GH�OD�VLWXDWLRQ�SDUWLFXOLqUH�j�OHXU�PLOLHX�HW
OHV�PHVXUHV�SULVHV��V·LO�\�D�OLHX��HQ�PDWLqUH�GH�VpFXULWp�QDXWLTXH�HW�GH�TXDOLWp�GH�YLH�VXU
OHXUV�ODFV�HW�FRXUV�G·HDX�

8QH� WRXUQpH� GH� SUHVVH� HIIHFWXpH� SDU� OH� SUpVLGHQW� GX� FRPLWp�� 0�� %RXFKHU�� GHV
FRPPXQLTXpV� GH� SUHVVH� HW� GHV� DIILFKHV� H[SpGLpHV� DX[� PXQLFLSDOLWpV� RQW� SUpFpGp� OHV
DXGLHQFHV� SXEOLTXHV�� /HV� EXUHDX[� UpJLRQDX[� HW� OH� VHUYLFH� GHV� FRPPXQLFDWLRQV� GX
PLQLVWqUH� RQW� MRXp� XQ� U{OH� GDQV� OHV� FRPPXQLFDWLRQV� HW� OD� ORJLVWLTXH� FRQFHUQDQW� OHV
DXGLHQFHV��/H�VHFUpWDULDW�GH�WRXWHV�OHV�DXGLHQFHV�SXEOLTXHV�D�pWp�DVVXPp�SDU�OHV�EXUHDX[
UpJLRQDX[�

��� 3DUWLFLSDWLRQ�HW�HQYHUJXUH�GH�OD�FRQVXOWDWLRQ

$ILQ�G·HQWHQGUH�OD�SRSXODWLRQ��OH�FRPLWp�%RXFKHU�D�WHQX�GHV�DXGLHQFHV�GDQV����YLOOHV�GX
4XpEHF�DX[TXHOOHV�����SHUVRQQHV�VH�VRQW�SUpVHQWpHV���/HV�RUJDQLVPHV�RX�LQGLYLGXV�TXL
RQW� GpSRVp� XQ�PpPRLUH�������� SRXU� OD� SOXSDUW�� RQW� SUpVHQWp� RUDOHPHQW� OHXU�PpPRLUH
GHYDQW� OH� FRPLWp�� 3DU� DLOOHXUV�� OHV� DXGLHQFHV� OLEUHV� GH� OD� VRLUpH� RQW� SHUPLV� j
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OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

����SHUVRQQHV�GH�V·H[SULPHU�VXU� OH�VXMHW��(Q�SOXV�GHV�PpPRLUHV� UHoXV�� OH�FRPLWp�D�SULV
FRQQDLVVDQFH�GHV����OHWWUHV�RX�DXWUHV�W\SHV�GH�GRFXPHQWV�HQYR\pV�SDU�GHV�PXQLFLSDOLWpV�
GHV�RUJDQLVPHV�RX�GHV�SDUWLFXOLHUV�

➥ 4XL�VRQW�OHV�DXWHXUV�GHV�PpPRLUHV�HW�DXWUHV�GRFXPHQWV�pFULWV"��

� ���PXQLFLSDOLWpV�
� ���DVVRFLDWLRQV�YRXpHV�j�OD�SURWHFWLRQ�GHV�ODFV�RX�FRXUV�G·HDX�
� ���DVVRFLDWLRQV�GH�ULYHUDLQV�
� ���UHJURXSHPHQWV�GX�PLOLHX�GH�OD�SODLVDQFH��FOXEV�QDXWLTXHV��PDULQDV��SODLVDQFLHUV��
� ���LQWHUYHQDQWV�HQ�VpFXULWp�QDXWLTXH�
� ��&RQVHLOV�UpJLRQDX[�GH�O·HQYLURQQHPHQW�
� ��UHSUpVHQWDQWV�GH�OD�VpFXULWp�SXEOLTXH�
� /H�5HJURXSHPHQW�QDWLRQDO�GHV�FRQVHLOV�UpJLRQDX[�HQ�HQYLURQQHPHQW�GX�4XpEHF�
� /·$VVRFLDWLRQ�TXpEpFRLVH�GH�O·LQGXVWULH�GX�QDXWLVPH�
� /D�)pGpUDWLRQ�TXpEpFRLVH�GH�OD�IDXQH�
� /D�6RFLpWp�GHV�pWDEOLVVHPHQWV�GH�SOHLQ�DLU�GX�4XpEHF�
� /H�5HJURXSHPHQW�GHV�DVVRFLDWLRQV�SRXU�OD�SURWHFWLRQ�GH�O·HQYLURQQHPHQW�GHV�ODFV�HW

GHV�FRXUV�G·HDX�GH�O·(VWULH�HW�GX�+DXW�%DVVLQ�GH�OD�ULYLqUH�6W�)UDQoRLV�
� 3DUFV�&DQDGD�
� /H�V\QGLFDW�GHV�DJHQWV�GH�FRQVHUYDWLRQ�GH�OD�IDXQH�GX�4XpEHF�
� ��PDQXIDFWXULHUV�GH�O·LQGXVWULH�GX�QDXWLVPH�
� ���DXWUHV�UHJURXSHPHQWV�GLYHUV�
� ���LQGLYLGXV�

�� 6\QWKqVH�GH�OD�FRQVXOWDWLRQ

��� 4XHVWLRQV�HW�SURSRVLWLRQV�VRXPLVHV�j�OD�SRSXODWLRQ

/H� GRFXPHQW� GH� FRQVXOWDWLRQ�� TXL� IXW� WUDQVPLV� DX[� LQWHUYHQDQWV� FRQFHUQpV� HW� DX[
SHUVRQQHV�TXL�HQ�IDLVDLHQW�OD�GHPDQGH��SRVDLW�FHUWDLQHV�TXHVWLRQV�VXU�FH�TXL�SRXUUDLW�rWUH
IDLW�SRXU�DPpOLRUHU�OD�VpFXULWp�HW�OD�TXDOLWp�GH�YLH�VXU�OHV�ODFV�HW�FRXUV�G·HDX�

'·DERUG��FRPSWH�WHQX�GH�O·DFKDODQGDJH�VXU�FHUWDLQV�ODFV�HW�FRXUV�G·HDX�HW�GH�OD�YHQXH�GH
QRXYHOOHV� HPEDUFDWLRQV� WRXMRXUV� SOXV� SHUIRUPDQWHV�� VHUDLW�LO� VRXKDLWDEOH� G·DGRSWHU� XQ
UqJOHPHQW�VXU�XQH�OLPLWH�GH�YLWHVVH�j�XQH�GLVWDQFH�GpWHUPLQpH�GHV�EHUJHV"�6HUDLW�LO�DXVVL
VRXKDLWDEOH� TXH� GHV� FRQWUDYHQWLRQV� SXLVVHQW� rWUH� pPLVHV� SRXU� DVVXUHU� O·DSSOLFDWLRQ� GH
WRXWH� QRXYHOOH� UpJOHPHQWDWLRQ"� (W� TXL� GHYUDLW� DORUV� SHUFHYRLU� OH� IUXLW� GHV� DPHQGHV
LPSRVpHV"
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$X�VXMHW�GH�OD�IRUPDWLRQ�GHV�XVDJHUV��TXHOOHV�H[LJHQFHV�GHYUDLW�RQ�LPSRVHU�HW�GHYULRQV�
QRXV� LQVWDXUHU� XQ� YROHW� VpFXULWp� QDXWLTXH� GDQV� QRV� SURJUDPPHV� G·pGXFDWLRQ"� � TXL
GHYUDLW�RQ� FRQILHU� OD� UHVSRQVDELOLWp� GH� OD� IRUPDWLRQ"� &RPSWH� WHQX� TXH� OHV� ORFDWDLUHV
G·HPEDUFDWLRQ� Q·RQW� SDV� WRXMRXUV� OHV� FRPSpWHQFHV� QpFHVVDLUHV� j� OD� FRQGXLWH� G·XQH
HPEDUFDWLRQ� j� PRWHXU�� \� DXUDLW�LO� OLHX� G·H[LJHU� XQ� PLQLPXP� GH� IRUPDWLRQ� TXL� VHUDLW
GLVSHQVpH�SDU�OH�ORFDWHXU"

(Q�SUHQDQW� HQ� FRPSWH� OHV� GLYHUVHV� VRXUFHV� GH� QXLVDQFHV�� TXHOOHV� VHUDLHQW� OHV� VROXWLRQV
SRXU� DPpOLRUHU� OD� VLWXDWLRQ� HW� TXHOOHV� GHYUDLHQW� rWUH� OHV� SULRULWpV� j� SULYLOpJLHU� GDQV� FH
GRPDLQH"

(QILQ�� LO� D� pWp� GHPDQGp� j� OD� SRSXODWLRQ� FRQVXOWpH�TXHO� U{OH� SRXUUDLW� rWUH� DWWULEXp� DX[
XVDJHUV�GHV� ODFV� HW� FRXUV�G·HDX�HW� DX[� ULYHUDLQV� GDQV� OD� VXUYHLOODQFH� HW� O·DSSOLFDWLRQ�GH
PHVXUHV�SDUWLFXOLqUHV�j�OD�VpFXULWp�HW�j�OD�TXDOLWp�GH�YLH�VXU�OHV�ODFV�HW�FRXUV�G·HDX"

��� 5pSRQVHV�GH�OD�SRSXODWLRQ

����� /HV�SUREOqPHV�VRXOHYpV

➥ $X�VXMHW�GH�OD�VpFXULWp�HW���

�����'H�O·DSSOLFDWLRQ�GH�OD�UpJOHPHQWDWLRQ��

/HV�DXWHXUV�GHV�PpPRLUHV�HW�DXWUHV�SDUWLFLSDQWV�DX[�FRQVXOWDWLRQV�RQW�WUqV�VRXYHQW
IDLW�UHPDUTXHU�OH�PDQTXH�GH�VXUYHLOODQFH�VXU�OHV�ODFV�HW�OHV�FRXUV�G·HDX�GH�PrPH
TXH� OH� SHX�G·DSSOLFDWLRQ�GH� OD� UpJOHPHQWDWLRQ� H[LVWDQWH��'H� IDoRQ� JpQpUDOH�� RQ
LQYRTXH� OH� PDQTXH� GH� UHVVRXUFHV� SRXU� JpUHU� OD� VpFXULWp� HW� DSSOLTXHU� OD
UpJOHPHQWDWLRQ�� /HV� UHVVRXUFHV� VHPEOHQW�GLIILFLOHV� j� WURXYHU�� VXUWRXW� GX�SRLQW� GH
YXH�ILQDQFLHU��PDLV�pJDOHPHQW�HQ�PDWLqUH�GH�SHUVRQQHO�DGpTXDWHPHQW�IRUPp�SRXU
DSSOLTXHU�OD�UpJOHPHQWDWLRQ�

/HV� SHUVRQQHV� FKDUJpHV� GH� O·DSSOLFDWLRQ� GH� OD� UpJOHPHQWDWLRQ� WRXW
SDUWLFXOLqUHPHQW� VRXOqYHQW� GHV� GLIILFXOWpV� TXDQW� j� O·DSSOLFDWLRQ� GH� OD
UpJOHPHQWDWLRQ��QRWDPPHQW� HQ� UDLVRQ� GH� OD� SHUFHSWLRQ� TX·RQW� OD� SRSXODWLRQ� HW
PrPH� FHUWDLQV� DJHQWV� GH� OD� SDL[�� G·XQH� SROLFH� ©�VDQV� SRXYRLU� FRHUFLWLI�ª�� (OOHV
PHQWLRQQHQW�pJDOHPHQW�TXH�OH�SURFHVVXV�GH�SRXUVXLWH�DFWXHO�HVW�ORQJ��FR�WHX[��HQ
GpFRXUDJH�SOXVLHXUV�GDQV�O·H[HUFLFH�GH�OHXU�WUDYDLO�HW�FRQWULEXH�j�HQWUHWHQLU�FHWWH
SHUFHSWLRQ�G·DEVHQFH�GH�SpQDOLWp�SRXU�OH�FRQWUHYHQDQW�j�XQ�UqJOHPHQW�HQ�PDWLqUH
GH�QDXWLVPH�



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH ��
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

�����'H�OD�FRQQDLVVDQFH�GH�OD�UpJOHPHQWDWLRQ��

2Q� FRQVWDWH� pJDOHPHQW� XQH� PpFRQQDLVVDQFH� GHV� UqJOHPHQWV� DXWDQW� FKH]� OHV
XVDJHUV�TXH�FKH]� OHV�DXWRULWpV�PXQLFLSDOHV�KDELOLWpHV�j�UpJOHPHQWHU��2Q�LQYRTXH
VRXYHQW�OD�FRPSOH[LWp�GX�SURFHVVXV�GH�UpJOHPHQWDWLRQ�HW�OD�GLIILFXOWp�G·REWHQLU�GH
O·DLGH�SRXU�V·\�FRQIRUPHU��/HV�UHSUpVHQWDQWV�GHV�PXQLFLSDOLWpV�VH�GLVDLHQW�VRXYHQW
GpFRXUDJpV�GHYDQW�OHV�pWDSHV�j�IUDQFKLU�SRXU�HQ�DUULYHU�j�UpJOHPHQWHU�

�����'H�OD�YLWHVVH�GHV�HPEDUFDWLRQV��

/HV�SDUWLFLSDQWV�RQW�H[SULPp�j�PDLQWHV�UHSULVHV�GHV�FUDLQWHV�j�O·pJDUG�GH�OD�YLWHVVH
GHV� HPEDUFDWLRQV�� HQ� SDUWLFXOLHU� SDU� UDSSRUW� DX[� HPEDUFDWLRQV� j� KDXWH
SHUIRUPDQFH� DSSHOpHV� ©�FLJDUHWWH� ERDW�ª� HW� SDU� UDSSRUW� DX[� PRWRPDULQHV�� &HV
FUDLQWHV� VH� PDQLIHVWHQW� VXUWRXW� FKH]� OHV� XVDJHUV� GH� SOXV� SHWLWHV� HPEDUFDWLRQV
PRLQV�SXLVVDQWHV�RX�QRQ�PRWRULVpHV�HW�FKH]�OHV�EDLJQHXUV�

�����'H�OD�FRKDELWDWLRQ�GHV�GLYHUV�XVDJHUV��

'HV� SUREOqPHV� G·HQFRPEUHPHQW� HW� GH� FRKDELWDWLRQ� GHV� GLYHUV� XVDJHUV� RQW� pWp
VRXYHQW� SRUWpV� j� O·DWWHQWLRQ� GX� FRPLWp�� /HV� JHQV� FRQVXOWpV� IDLVDLHQW� UHVVRUWLU
O·LQFRPSDWLELOLWp�HQWUH�GLYHUV�W\SHV�G·DFWLYLWpV�QDXWLTXHV�VXU�OHV�ODFV�HW�FRXUV�G·HDX�
HQ� SDUWLFXOLHU� ORUV� GH� EHDX[� DSUqV�PLGL� G·pWp� DORUV� TXH� O·DFKDODQGDJH� HVW
LPSRUWDQW��'HV�XVDJHUV� VRXOqYHQW��SDU�DLOOHXUV��XQ�PDQTXH�GH�UHVSHFW�GHV�]RQHV
GH�EDLJQDGH�HW�GH�OD�SUDWLTXH�GX�QDXWLVPH�QRQ�PRWRULVp��$XWUHPHQW�GLW��SOXVLHXUV
DPDWHXUV� GH� FDQRW�� GH� YRLOH�� GH� EDLJQDGH� RX� DXWUH� DFWLYLWp� GLWH� ©�GRXFH�ª
FUDLJQHQW�OD�SUR[LPLWp��OD�YLWHVVH�HW�OD�YDJXH�GHV�HPEDUFDWLRQV�SOXV�SXLVVDQWHV�

/D� FLUFXODWLRQ� G·K\GUDYLRQV� SDUPL� OHV� HPEDUFDWLRQV� GH� SODLVDQFH� D� pWp� DXVVL
LGHQWLILpH� FRPPH� XQ� SUREOqPH� VHORQ� FHUWDLQV� DXWHXUV� GH� PpPRLUH� HW� DXWUHV
SDUWLFLSDQWV��'DQV�FHUWDLQV�FDV��OH�SODQ�G·HDX�HVW�UHODWLYHPHQW�SHWLW�HW�GpMj�RFFXSp
SDU�XQ�ERQ�QRPEUH�G·XVDJHUV�

3OXVLHXUV� XVDJHUV� HW� ULYHUDLQV� GX� IOHXYH� 6W�/DXUHQW�HW� GH� VHV� SULQFLSDX[� DIIOXHQWV
RQW� H[SULPp� OHXU� FUDLQWH� GHV� JURV� QDYLUHV� FRPPHUFLDX[�� SDUWLFXOLqUHPHQW� HQ� FH
TXL�D�WUDLW�j�OD�YLWHVVH�GH�FHV�EDWHDX[�GDQV�OHV�]RQHV�DFKDODQGpHV�

�����'H�OD�IRUPDWLRQ�GHV�SODLVDQFLHUV��

8Q� ERQ� QRPEUH� GHV� SHUVRQQHV� TXL� VH� VRQW� H[SULPpHV� FRQVLGqUHQW� TXH� OHV
SODLVDQFLHUV�QH�VRQW�SDV�VXIILVDPPHQW�IRUPpV��VL�RQ�HQ�MXJH�SDU�OH�FRPSRUWHPHQW
GH�SOXVLHXUV�G·HQWUH�HX[�VXU�O·HDX��&H�SUREOqPH�D�pWp�DXVVL�DVVRFLp�DX[�SHUVRQQHV
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ORFDWDLUHV� G�¶HPEDUFDWLRQ� GH� TXL� O·RQ� H[LJH� DXFXQ� SUpDODEOH� j� OD� FRQGXLWH
G·HPEDUFDWLRQ�DFWXHOOHPHQW�

�����'X�YrWHPHQW�GH�IORWWDLVRQ�HW�GH�O·DOFRRO��

/HV� SDUWLFLSDQWV� RQW� pJDOHPHQW� IDLW� UHPDUTXHU� TX·XQ� GHV� SULQFLSDX[� IDFWHXUV� GH
ULVTXH�GH�QR\DGH�FKH]� OHV�XVDJHUV�G·HPEDUFDWLRQ�HVW� OH� IDLW�GH�QH�SDV�SRUWHU�GH
YrWHPHQW� GH� IORWWDLVRQ� LQGLYLGXHO� HW� TXH�� PDOJUp� OHV� HIIRUWV� GH� VHQVLELOLVDWLRQ
GpSOR\pV�� RQ� UHWURXYH� HQFRUH�XQH� JUDQGH�PDMRULWp�GH� YLFWLPHV� VDQV� FHWWH� SLqFH
G·pTXLSHPHQW�� 2Q� D� DXVVL� IDLW� UHPDUTXHU�� HQ� FLWDQW� O·H[HPSOH� GX� GpFqV� GX
FKDPSLRQ�GH�YRLOH�eULF�7DEDUO\��TXH�OH�IDLW�GH�QpJOLJHU�XQ�pTXLSHPHQW�FRPPH�OH
KDUQDLV� GH� VpFXULWp� SRXYDLW� rWUH� GDQJHUHX[� GDQV� FHUWDLQHV� VLWXDWLRQV�� 3OXVLHXUV
LQWHUYHQDQWV� PHQWLRQQHQW�� SRXU� OHXU� SDUW�� TXH� O·DOFRRO� HVW� HQFRUH� WURS� VRXYHQW
DVVRFLp�j�OD�SUDWLTXH�GX��QDXWLVPH�

�����'X�EDOLVDJH�HW�GX�GURLW�DX�PRXLOODJH��

3OXVLHXUV�SODLVDQFLHUV�RQW� VRXOLJQp� OH� IDLW�TXH� OH� EDOLVDJH�GHV� FRXUV� G·HDX� HVW� GH
SOXV�HQ�SOXV�UHVWUHLQW�HW�TXH�FHWWH�VLWXDWLRQ�SRVH�GH�UpHOV�SUREOqPHV�GH�VpFXULWp�
&HUWDLQV� RQW� SDUOp� pJDOHPHQW� GX� GURLW� DX� PRXLOODJH� TXL� HVW� UpGXLW� j� FHUWDLQV
HQGURLWV��FH�TXL�REOLJH�OH�SODLVDQFLHU�j�V·DQFUHU�SDUIRLV�GDQV�GHV�OLHX[�QRQ�SURSLFHV
HW�QRQ�V�UV�

�����'H�O·HQUHJLVWUHPHQW�GHV�EDWHDX[��

/·HQUHJLVWUHPHQW� GHV� EDWHDX[� D� pWp� TXHOTXHIRLV� TXDOLILp� GH� ©�IRXLOOLV�ª� TXL� UHQG
GLIILFLOH�WRXWH�UHFKHUFKH�GH�EDWHDX[�HW�LGHQWLILFDWLRQ�GH�SURSULpWDLUH�

�����'H�O·LPSOLFDWLRQ�JRXYHUQHPHQWDOH��

(QILQ��ERQ�QRPEUH�GH�SHUVRQQHV�RQW� UHSURFKp�DX�JRXYHUQHPHQW�TXpEpFRLV� VRQ
PDQTXH�G·LPSOLFDWLRQ�GDQV�OH�GRPDLQH�GH�OD�VpFXULWp�QDXWLTXH�

➥ $X�VXMHW�GH�OD�TXDOLWp�GH�YLH�HW���

�����'X�EUXLW��

/H�EUXLW�HQJHQGUp�SDU� OHV�HPEDUFDWLRQV��SDUWLFXOLqUHPHQW�FHOXL�GHV�PRWRPDULQHV
HW� GHV� EDWHDX[� j� KDXWH� SHUIRUPDQFH�� FRQVWLWXH� XQ� SUREOqPH� SRXU� XQ� JUDQG
QRPEUH� GH� SHUVRQQHV�� /H� EUXLW� FDXVp� SDU� OD� FLUFXODWLRQ� G·K\GUDYLRQV� HW
G·K\GURJOLVVHXUV� GDQV� GHV� OLHX[� UHFKHUFKpV� SRXU� OHXU� TXLpWXGH� SURYRTXH
pJDOHPHQW�GX�PpFRQWHQWHPHQW�FKH]�SOXVLHXUV� ULYHUDLQV�HW�XVDJHUV�� /H�SUREOqPH
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VHPEOH�SDUWLFXOLqUHPHQW�DLJX�Oj�R��LO�VH�IDLW�GH�O·HQWUDvQHPHQW�G·DPHUULVVDJH�HW�GH
GpFROODJH�HW�GX�WD[L�WRXULVPH�

2Q� D� DXVVL� VRXOLJQp� OD� SUREOpPDWLTXH� SDUWLFXOLqUH� j� XQ� ODF� LQWHUGLW� DX[
HPEDUFDWLRQV�j�PRWHXU��PDLV�IUpTXHQWp�WRXW�GH�PrPH�SDU�GHV�K\GUDYLRQV�

3OXVLHXUV� SHUVRQQHV�� VXUWRXW� GHV� ULYHUDLQV�� VH� GLVHQW� GpUDQJpHV� SDU� OH
FRPSRUWHPHQW� EUX\DQW� GH� FHUWDLQV� SODLVDQFLHUV� RX� OD� PXVLTXH� WURS� IRUWH
SURYHQDQW� G·HPEDUFDWLRQV� DQFUpHV� GDQV� OHV� EDLHV� RX� j� SUR[LPLWp� GHV� ]RQHV
KDELWpHV�

�����'H�O·HQFRPEUHPHQW��

'H� QRPEUHX[� ODFV� HW� FRXUV� G·HDX� GX� 4XpEHF� VRQW� WUqV� IUpTXHQWpV� VRLW� SDU� OHV
UpVLGHQWV��SDU� OHV�YLOOpJLDWHXUV�� OHV� WRXULVWHV�RX� WRXWHV�FHV�FOLHQWqOHV�j� OD� IRLV��%RQ
QRPEUH�G·LQWHUYHQDQWV�RQW� VLJQDOp�TXH�FHWWH� VLWXDWLRQ�DPqQH�XQ�HQFRPEUHPHQW
GHV� ODFV� HW� FRXUV� G·HDX� HW� SURYRTXH� GHV� SUREOqPHV� GH� FRKDELWDWLRQ� GHV� GLYHUV
XVDJHUV��QRQ�VHXOHPHQW�VXU�OH�SODQ�GH�VpFXULWp�PDLV�DXVVL�VXU�FHOXL�GH�OD�TXDOLWp�GH
YLH�

�����'HV�GRPPDJHV�FDXVpV�j�O·HQYLURQQHPHQW��

$XVVL��OHV�UHMHWV�GHV�PRWHXUV�j�HVVHQFH��SDUWLFXOLqUHPHQW�FHX[�GHV�PRWHXUV�j�GHX[
WHPSV�� RQW� pWp� IUpTXHPPHQW� PHQWLRQQpV� FRPPH� SUREOqPH� GH� SROOXWLRQ�
3OXVLHXUV� SHUVRQQHV� D\DQW� DERUGp� FH� SUREOqPH� RQW� PDQLIHVWp� OHXU� LQTXLpWXGH
QRWDPPHQW�SDU� UDSSRUW� DX[� ODFV� VHUYDQW� GH� UpVHUYRLU� G·HDX� SRWDEOH��/HV� RGHXUV
G·pFKDSSHPHQW� GHV� PRWHXUV� j� HVVHQFH� RQW� DXVVL� IDLW� O·REMHW� GH� SOXVLHXUV
FRPPHQWDLUHV�

/D� SOXSDUW� GHV� PpPRLUHV� IDLVDQW� pWDW� GH� SUREOqPHV� OLpV� j� O·HQYLURQQHPHQW�
SDUODLHQW�GH� O·pURVLRQ�GHV�EHUJHV�FDXVpH�SDU� OHV�YDJXHV��&HUWDLQV� LQWHUYHQDQWV� VH
GLVDLHQW�SDUWLFXOLqUHPHQW�SUpRFFXSpV�SDU�O·pURVLRQ�GHV�EHUJHV�FDXVpH�SDU�OHV�JURV
QDYLUHV�FRPPHUFLDX[�j�FHUWDLQV�HQGURLWV�GX�IOHXYH�6DLQW�/DXUHQW�

$X[� GLUHV� GH� SOXVLHXUV�� O·DFFqV� j� GHV� HDX[� SHX� SURIRQGHV� IDFLOLWp� SDU� OHV
FDUDFWpULVWLTXHV�GH�FHUWDLQHV�HPEDUFDWLRQV�SURYRTXH�XQ�EUDVVDJH�GHV�HDX[�HW�GX
IRQG�HW�HQGRPPDJH�OHV�IUD\qUHV��OD�IORUH�HW�OD�IDXQH�DTXDWLTXHV�

'H�SOXV��RQ�D�VRXOHYp�XQ�SUREOqPH�GH�SUROLIpUDWLRQ�GH�PRXOHV�]pEUpHV�DPHQpHV
SDU�OHV�EDWHDX[�TXL�QDYLJXHQW�G·XQ�ODF�j�O·DXWUH�VDQV�rWUH�QHWWR\pV�
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/D� SUpVHQFH� GH� SODQWHV� DTXDWLTXHV� HQYDKLVVDQWHV� D� DXVVL� pWp� LGHQWLILpH� FRPPH
SUREOqPH�GDQV�OHV�ODFV�HW�FRXUV�G·HDX�

'·DXWUHV�SUpRFFXSDWLRQV�RQW�pWp�H[SULPpHV�j�O·pJDUG�GHV�UHMHWV�GHV�HDX[�QRLUHV�HW
GHV�HDX[�JULVHV�HW�GX�PDQTXH�GH�IDFLOLWpV�GH�YLGDQJH�SRXU�SRXYRLU�GLVSRVHU�GH�FHV
UHMHWV�G·XQH�PDQLqUH�QRQ�GRPPDJHDEOH�SRXU�O·HQYLURQQHPHQW�

�����'X�PDQTXH�G·DFFqV�DX[�ODFV�HW�FRXUV�G·HDX��

4XHOTXHV�PpPRLUHV�VRXOLJQHQW�TXH�OD�TXDOLWp�GH�YLH�GHV�FLWR\HQV�HVW�DIIHFWpH�SDU
OH�PDQTXH�G·DFFqV�DX[� ODFV�HW�FRXUV�G·HDX�SRXU� OHV�EDLJQHXUV�HW� OHV�SODLVDQFLHUV
QRQ�ULYHUDLQV�DORUV�TXH�FHWWH�ULFKHVVH�GHYUDLW�rWUH�SDUWDJpH�HQWUH�WRXV�

�����'·DXWUHV�VRXUFHV�GH�SROOXWLRQ��

(QILQ��SOXVLHXUV�SHUVRQQHV� WHQDLHQW�j� UDSSHOHU�TXH�G·DXWUHV� VRXUFHV�GH�SROOXWLRQ
HQGRPPDJHQW� QRV� ODFV� HW� FRXUV� G·HDX� HW� DIIHFWHQW� QRWUH� TXDOLWp� GH� YLH�� (OOHV
PHQWLRQQDLHQW�j�WLWUH�G·H[HPSOH�OHV�UHMHWV�LQGXVWULHOV��OH�GpERLVHPHQW�GHV�ULYHV��OHV
IRVVHV� VFHSWLTXHV� LQDGpTXDWHV�� OHV� HQJUDLV� XWLOLVpV� SRXU� OHV� WHUUDLQV� HW� OD
SUROLIpUDWLRQ�GHV�JRpODQGV�

����� /HV�VROXWLRQV�VXJJpUpHV

➥ $X�VXMHW�GH�OD�VpFXULWp�HW���

�����'H�O·DVSHFW�UpJOHPHQWDLUH��

1RPEUHXVHV�VRQW�OHV�SHUVRQQHV�TXL�RQW�LQVLVWp�VXU�OD�QpFHVVLWp�G·HIIHFWXHU�G·DERUG
XQH�DSSOLFDWLRQ�SOXV�ULJRXUHXVH�GH�OD�UpJOHPHQWDWLRQ��3RXU�FH�IDLUH��LO�HVW�VXJJpUp��

� '·DXJPHQWHU� OD� VXUYHLOODQFH� VXU� O·HDX� HQ� XWLOLVDQW� WRXWHV� OHV� UHVVRXUFHV
SRVVLEOHV�HQ�SOXV�GHV�FRUSV�SROLFLHUV��QRWDPPHQW�OHV�DJHQWV�GH�FRQVHUYDWLRQ�GH
OD� IDXQH�� OHV� pWXGLDQWV� HQ� WHFKQLTXH� SROLFLqUH� HW� OHV� HIIHFWLIV� GH� OD� *DUGH
F{WLqUH� FDQDGLHQQH�� � FH� VXMHW�� SOXVLHXUV� SHUVRQQHV� VRQW� G·DFFRUG� SRXU
DWWULEXHU�DX[�XVDJHUV�HW�DX[�ULYHUDLQV�XQ�FHUWDLQ�U{OH�GH�VXUYHLOODQFH�PDLV�VDQV
TX·LO� QH� VRLW� QpFHVVDLUHPHQW� FRHUFLWLI�� &H� U{OH� GHYUDLW� VXUWRXW� HQ� rWUH� XQ� GH
VHQVLELOLVDWLRQ�HW�GH�YLJLH�

� 'H� GRQQHU� DX[� FRUSV� SROLFLHUV� RX� DXWUHV� DXWRULWpV� KDELOLWpHV� j� DSSOLTXHU� OD
UpJOHPHQWDWLRQ��OH�SRXYRLU�G·pPHWWUH�GHV�FRQWUDYHQWLRQV��DILQ�G·DYRLU�XQ�HIIHW
SOXV�GLVVXDVLI�GHV�FRPSRUWHPHQWV�GDQJHUHX[�

� 'H�VRXWHQLU�ILQDQFLqUHPHQW�O·DSSOLFDWLRQ�GH�OD�UpJOHPHQWDWLRQ�
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� 'H� SUHQGUH� OHV�PHVXUHV� QpFHVVDLUHV� SRXU� TXH� OH� IUXLW� GHV� DPHQGHV� SHUoXHV
UHWRXUQHQW�j�FHX[�TXL�YRLHQW�j�O·DSSOLFDWLRQ�GH�OD�UpJOHPHQWDWLRQ�

� 'H�FUpHU�XQ�V\VWqPH�G·HQUHJLVWUHPHQW�GHV�EDWHDX[�PRGHUQH�HW�LQIRUPDWLVp��GH
IDoRQ�j�IDFLOLWHU�O·LGHQWLILFDWLRQ�GHV�HPEDUFDWLRQV�HW�GH�OHXU�SURSULpWDLUH�

� '·XWLOLVHU� XQ� PRGqOH� V·DSSDUHQWDQW� j� OD� PRWRQHLJH� SRXU� OD� VXUYHLOODQFH� HW
O·DSSOLFDWLRQ�GH�OD�UpJOHPHQWDWLRQ�

�����'X�FRQWU{OH�GH�OD�YLWHVVH��

3DU� DLOOHXUV�� XQH� SDUWLH� LPSRUWDQWH� GHV� SDUWLFLSDQWV� j� OD� FRQVXOWDWLRQ� V·HVW� GLWH
G·DFFRUG� DYHF� XQH� OLPLWH� GH� YLWHVVH� j� XQH� GLVWDQFH� GpWHUPLQpH� GHV� EHUJHV�
&HSHQGDQW��SOXVLHXUV�G·HQWUH�HX[�VRXKDLWDLHQW�SRXYRLU�WRXW�GH�PrPH�SUHQGUH�HQ
FRPSWH� FHUWDLQV� SDUDPqWUHV� FRPPH� OD� SURIRQGHXU�GH� O·HDX�� OD� ODUJHXU� GX� FRXUV
G·HDX�RX�OHV�]RQHV�GH�EDLJQDGH�

7RXWHIRLV�� SOXVLHXUV� SHUVRQQHV� VRQW� G·DYLV� TX·HQ� LPSRVDQW� XQH� OLPLWH� GH� YLWHVVH
DX[� HPEDUFDWLRQV�� LO� IDXGUDLW� V·DVVXUHU� TXH� FHV� HPEDUFDWLRQV� VRQW� PXQLHV� G·XQ
LQGLFDWHXU�GH�YLWHVVH�

8QH�DXWUH�IDoRQ�GH�FRQWU{OHU�OD�YLWHVVH��VHORQ�FHUWDLQV��VHUDLW�GH�UpLQWURGXLUH�XQH
OLPLWDWLRQ� GH� IRUFHV� GH�PRWHXU� FRPPH� UHVWULFWLRQ� DSSOLFDEOH� j� OD� FRQGXLWH� GHV
EDWHDX[�

�����'HV�YDJXHV�FDXVpHV�SDU�OHV�EDWHDX[��

&HUWDLQV� LQWHUYHQDQWV� RQW� pJDOHPHQW� SURSRVp� TXH� GHV� ]RQHV� VDQV� YDJXH� VRLHQW
GpWHUPLQpHV� FRQVLGpUDQW� OD� QpFHVVLWp� SRXU� GHV� EDWHDX[�GH� SOXV� JUDQGH� WDLOOH� GH
GpSDVVHU�XQH�FHUWDLQH�YLWHVVH�SRXU�GpMDXJHU�HW�DLQVL�pYLWHU�GH�IDLUH�GHV�YDJXHV�

�����'H�OD�IRUPDWLRQ�HW�GHV�FRPSpWHQFHV�GHV�XVDJHUV��

3RXU� FH� TXL� HVW� GH� OD� FRQGXLWH� G·HPEDUFDWLRQV� PRWRULVpHV� GH� WRXW� JHQUH�� ERQ
QRPEUH�GH�SHUVRQQHV� VRXKDLWHQW�TX·LO� \�DLW�XQH� IRUPDWLRQ�REOLJDWRLUH�j� ODTXHOOH
XQH� SDUWLH� SUDWLTXH� VHUDLW� SUpYXH�� 7RXWHIRLV�� FHUWDLQHV� SHUVRQQHV� PHQWLRQQHQW
TX·RQ� QH� GHYUDLW� SDV� H[LJHU� OHV� PrPHV� FRPSpWHQFHV� SRXU� OHV� SODLVDQFLHUV� TXL
QDYLJXHQW� VXU� OHV� JUDQGV�SODQV�G·HDX� FRPPH� OH� IOHXYH�� TXH�SRXU� OHV� XVDJHUV� GH
SHWLWV� ODFV� HW� FRXUV� G·HDX�� 7RXMRXUV� GX� F{Wp� GHV� FRPSpWHQFHV� GHV� SODLVDQFLHUV�
SOXVLHXUV� HVWLPHQW� QpFHVVDLUH� G·H[LJHU� XQ� PLQLPXP� GH� FRPSpWHQFHV� DX[
ORFDWDLUHV�G·HPEDUFDWLRQV�TXL�VRQW�HQFRUH�SOXV�VXVFHSWLEOHV�G·rWUH�GpEXWDQWV�HQ�OD
PDWLqUH�� 3DU� DLOOHXUV�� V·LO� \� DYDLW� IRUPDWLRQ� REOLJDWRLUH�� LO� QH� VHUDLW� SDV
QpFHVVDLUHPHQW�HIILFDFH��VHORQ�SOXVLHXUV��G·LQWpJUHU�FHWWH�IRUPDWLRQ�DX�SURJUDPPH
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VFRODLUH��3RXU�FH�IDLUH��RQ�UHFRPPDQGH�SOXW{W�GH�FRQILHU�FHWWH�UHVSRQVDELOLWp�DX[
RUJDQLVPHV�VSpFLDOLVpV�HQ�QDXWLVPH�HW�UHFRQQXV�GDQV�OH�GRPDLQH�

'H�SOXV��DILQ�G·pYLWHU�XQH�PXOWLSOLFDWLRQ�GHV�SHUPLV�H[LJpV�GH� OD�SRSXODWLRQ�� LO�D
pWp� SURSRVp� G·DMRXWHU� DX� SHUPLV� GH� FRQGXLUH� DFWXHO�� GpOLYUp� SDU� OD� 6RFLpWp
G·DVVXUDQFH� DXWRPRELOH� GX� 4XpEHF�� XQH� FODVVH� GH� SHUPLV� SRXU� OD� FRQGXLWH
G·HPEDUFDWLRQV�PRWRULVpHV�

�����'H�OD�FRQGXLWH�GHV�PRWRPDULQHV��

(Q� FH� TXL� FRQFHUQH� OD�PRWRPDULQH�� LO� D� pWp� VRXYHQW� VXJJpUp� TX·LO� VRLW� SRVVLEOH
G·DGRSWHU�GHV�UqJOHPHQWV�SDUWLFXOLHUV�SRXU�OD�FRQGXLWH�GH�FH�W\SH�G·HPEDUFDWLRQ�
'HV�SHUVRQQHV�RQW� VXJJpUp�DXVVL�GH�PLHX[�HQFDGUHU� OH� ORFDWDLUH�GH�PRWRPDULQH
HQ� OXL� MXPHODQW�XQ�DFFRPSDJQDWHXU�JXLGH� ORUV�GH�VHV�VRUWLHV��&HUWDLQV�RQW� LQVLVWp
VXU� O·XWLOLWp� GHV� FOXEV� G·DGHSWHV� TXL� IDYRULVHQW� OD� SUDWLTXH� GH� OD� PRWRPDULQH
GDYDQWDJH�EDVpH�VXU� OD�UDQGRQQpH�TXH�VXU� OHV�SURXHVVHV�DFUREDWLTXHV��&HV�FOXEV
SRXUUDLHQW�VHUYLU�GH� UHOD\HXUV�G·LQIRUPDWLRQ��GH�VHQVLELOLVDWHXUV�j� OD� VpFXULWp�HW�j
O·LPSRUWDQFH�GH�OD�IRUPDWLRQ�HW�j�IRXUQLU�XQ�HQFDGUHPHQW�DX[�SUDWLTXDQWV�

�����'X�SRUW�GX�YrWHPHQW�GH�IORWWDLVRQ��

3OXVLHXUV�SHUVRQQHV�VRQW�IDYRUDEOHV�DX�SRUW�REOLJDWRLUH�GX�YrWHPHQW�GH�IORWWDLVRQ
LQGLYLGXHO� PDLV� OHV� FOLHQWqOHV� YLVpHV� VRQW� TXHOTXH� SHX� GLIIpUHQWHV� VHORQ� OHV
LQWHUYHQDQWV�� &RPSWH� WHQX� GH� OD� WUqV� JUDQGH� SURSRUWLRQ� G·XVDJHUV� GH� SHWLWHV
HPEDUFDWLRQV� TXH� O·RQ� UHWURXYH� FKH]� OHV� YLFWLPHV� GH� QR\DGHV�� OD� SOXSDUW� YRLHQW
FHWWH�PHVXUH�DSSOLTXpH�XQLTXHPHQW�j�FHWWH�FOLHQWqOH�

�����'H�O·DOFRRO�DVVRFLp�DX�QDXWLVPH��

/HV�SRXYRLUV�G·LQWHUYHQWLRQ�GHV�DJHQWV�GH�OD�SDL[�FRQFHUQDQW�O·DOFRRO�DVVRFLp�j�OD
FRQGXLWH�G·HPEDUFDWLRQ�VHPEOHQW�SHUoXV�FRPPH�IDLEOHV��YRLUH�PrPH�LQH[LVWDQWV�
GH� OD�SDUW�GH� OD�SRSXODWLRQ� FRQVXOWpH��%LHQ�TXH� FH�QH� VRLW� SDV� OH� FDV�� SOXVLHXUV
SHUVRQQHV� RQW� VXJJpUp� WRXW� GH� PrPH� G·DSSOLTXHU� OHV� GLVSRVLWLRQV� GX� &RGH
FULPLQHO�TXL�SUpYRLHQW�O·LQWHUGLFWLRQ�GH�OD�FRQGXLWH�G·XQH�HPEDUFDWLRQ�ORUVTXH�OD
OLPLWH�OpJDOH�HVW�GpSDVVpH�

�����'X�EDOLVDJH�HW�GH�OD�VLJQDOLVDWLRQ��

&KH]�OHV�XVDJHUV�VXUWRXW��RQ�FRQVLGqUH�LQVXIILVDQWV�OH�EDOLVDJH�HW�OD�VLJQDOLVDWLRQ�VXU
O·HDX��,O�HVW�SURSRVp�TX·XQ�PLQLPXP�GH�EDOLVDJH�HW�GH�VLJQDOLVDWLRQ�VRLW�DVVXUp�DILQ
TXH� OHV�XVDJHUV� VRLHQW�DGpTXDWHPHQW� LQIRUPpV�GHV�FDUDFWpULVWLTXHV�GH� OD� URXWH�j
VXLYUH�HW�GHV�UqJOHV�SDUWLFXOLqUHV�DX[�OLHX[�GH�QDYLJDWLRQ�R��LOV�VH�WURXYHQW�
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OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

�����'H�OD�FLUFXODWLRQ�G·K\GUDYLRQV�SDUPL�OHV�HPEDUFDWLRQV�GH�SODLVDQFH��

'HV� SHUVRQQHV� DX[� SULVHV� DYHF� XQ� DFKDODQGDJH� UHODWLYHPHQW� LPSRUWDQW
G·K\GUDYLRQV� VXU� OHXUV� ODFV� HW� FRXUV� G·HDX� RQW� VXJJpUp� GH� SUHQGUH� GHV�PHVXUHV
SRXU� UHVWUHLQGUH� OH�GpFROODJH�HW� O·DPHUULVVDJH�G·K\GUDYLRQV�� Oj�R�� OD� VpFXULWp�GHV
SODLVDQFLHUV�HVW�PHQDFpH�

�����'X�VNL�QDXWLTXH��

4XHOTXHV� LQWHUYHQDQWV� D\DQW� UDSSHOp� O·H[LVWHQFH� GH� FRXORLUV� GpOLPLWpV� SRXU� OD
SUDWLTXH� GX� VNL� QDXWLTXH� SURSRVHQW� TXH� GHV� PHVXUHV� VRLHQW� SULVHV� SRXU� IDLUH
UHVSHFWHU� FHV� ]RQHV�� VDQV� TXRL� OD� VpFXULWp� GHV� VNLHXUV� FRPPH� FHOOH� GHV� DXWUHV
XVDJHUV�HVW�FRPSURPLVH�

�����'HV�PDULQDV��

,O� HVW� DXVVL� VXJJpUp� TXH� OHV� UHVSRQVDEOHV� GHV� PDULQDV� SXLVVHQW� FRQWULEXHU� j
O·LQVSHFWLRQ� GHV� HPEDUFDWLRQV� SRXU� YpULILHU� O·pWDW� GHV� HPEDUFDWLRQV� TXL� OHV
IUpTXHQWHQW�HW�OD�SUpVHQFH�GH�O·pTXLSHPHQW�GH�VpFXULWp�j�ERUG�

(QILQ��LO�D�pWp�PHQWLRQQp�j�PDLQWHV�UHSULVHV�GH�VHQVLELOLVHU�HW�G·pGXTXHU�GDYDQWDJH
OHV�XVDJHUV�j�OD�VpFXULWp�QDXWLTXH�

➥ $X�VXMHW�GH�OD�TXDOLWp�GH�YLH�HW���

�����'X�EUXLW��

,O� D� pWp� VRXYHQW� GHPDQGp� G·DGRSWHU� GHV� PHVXUHV� SRXU� FRQWU{OHU� OH� EUXLW�
QRWDPPHQW�HQ�pWDEOLVVDQW�XQH�LQWHQVLWp�OLPLWH�GH�EUXLW�SURGXLW�SDU�OH�PRWHXU�GHV
HPEDUFDWLRQV� RX� WRXW� DXWUH� VRXUFH�� � FHW� pJDUG�� LO� D� pWp� SURSRVp� G·H[LJHU� GH
O·LQGXVWULH�TX·HOOH�SURGXLVH�GHV�PRWHXUV�SOXV�VLOHQFLHX[��GRQF�GH�FRQWU{OHU�OH�EUXLW
j� OD�VRXUFH��RX�j�WRXW� OH�PRLQV�G·LQWHUGLUH� OD�PRGLILFDWLRQ�GHV� VLOHQFLHX[�RX�GHV
PRWHXUV� G·HPEDUFDWLRQV� HW� G·H[LJHU� O·XWLOLVDWLRQ� G·XQ� GLVSRVLWLI� TXL� SHUPHW� GH
UpGXLUH�OH�EUXLW�GX�PRWHXU�

3OXVLHXUV�SHUVRQQHV�VRQW�G·DYLV�pJDOHPHQW�TX·XQH�OLPLWH�GH�YLWHVVH��LPSRVpH�j�XQH
GLVWDQFH�GpWHUPLQpH�GHV�EHUJHV��FRQWULEXHUDLW�j�UpGXLUH�OH�GpUDQJHPHQW�HQJHQGUp
SDU�OH�EUXLW�GHV�PRWHXUV��/HV�GLVWDQFHV�VXJJpUpHV�SRXU�OD�OLPLWH�GH�YLWHVVH�YDULHQW
GH����PqWUHV�j�����PqWUHV��VHORQ�OD�VXSHUILFLH�HW�OD�SURIRQGHXU�GX�SODQ�G·HDX�



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH ��
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

'H�SOXV��FRPSWH�WHQX�GH�OD�SRVVLELOLWp�SRXU�OHV�PXQLFLSDOLWpV�GH�UpJOHPHQWHU�VXU
OHV�QXLVDQFHV��LO�D�pWp�VXJJpUp�GH�OH�IDLUH�SRXU�FRQWU{OHU�DXVVL�OH�EUXLW�FDXVp�SDU�OHV
SODLVDQFLHUV�UDVVHPEOpV�GDQV�OHV�EDLHV�RX�j�SUR[LPLWp�GHV�]RQHV�KDELWpHV�

�����'HV�GRPPDJHV�SRXYDQW�rWUH�FDXVpV�j�O·HQYLURQQHPHQW��

8Q�ERQ�QRPEUH�GH�SHUVRQQHV�RQW�SURSRVp� O·DUUrW�GH�SURGXFWLRQ�GHV�PRWHXUV� j
HVVHQFH�j�GHX[�WHPSV�HW�O·pOLPLQDWLRQ�JUDGXHOOH�GH�FHX[�TXL�UHVWHQW�GDQV�XQ�GpODL
UDLVRQQDEOH� DILQ� G·pYLWHU� OHV� UHMHWV� SROOXDQWV�� � FHW� pJDUG�� LO� D� pWp� VXJJpUp
G·HQFRXUDJHU� OHV�SURSULpWDLUHV�GH�PRWHXUV� j�GHX[� WHPSV�j�RIIULU� OHXU�PRWHXU� DX
UHF\FODJH�� HQ� pFKDQJH� G·XQH� FHUWDLQH� ULVWRXUQH�� 2Q� D� SURSRVp� DXVVL� TXH� OD
UHFKHUFKH�VXU�OHV�PRWHXUV�j�pQHUJLH�SURSUH�VRLW�HQFRXUDJpH�ILQDQFLqUHPHQW�

/D� SURWHFWLRQ� GHV� ODFV� VHUYDQW� GH� UpVHUYRLU� G·HDX� SRWDEOH� IDLW� DXVVL� O·REMHW� GH
SUpRFFXSDWLRQV�G·XQ�FHUWDLQ�QRPEUH�GH�SHUVRQQHV�TXL�UpFODPHQW�O·LQWHUGLFWLRQ�GH
O·XWLOLVDWLRQ� GHV� HPEDUFDWLRQV� PXQLHV� G·XQ� PRWHXU� j� HVVHQFH� VXU� OHV� SHWLWV� ODFV
VHUYDQW�GH�UpVHUYRLUV�G·HDX�SRWDEOH�HW�PHVXUDQW�PRLQV�GH���NP��
3OXVLHXUV� VXJJqUHQW� pJDOHPHQW� O·LQWHUGLFWLRQ� GHV� PRWHXUV� j� HVVHQFH� VXU� OHV� WUqV
SHWLWV�ODFV�

$ILQ�GH�SUpYHQLU� O·pURVLRQ�GHV�EHUJHV�� LO� D�pWp�SURSRVp�GH�GpWHUPLQHU�GHV�]RQHV
VDQV�YDJXH��(Q�IDLW��OD�EDQGH�GH�SURWHFWLRQ�ULYHUDLQH�R��OD�YLWHVVH�VHUDLW�OLPLWpH�HW
OD�YDJXH�LQWHUGLWH�VHUYLUDLW�DXWDQW�j�SURWpJHU�OHV�EHUJHV�TX·j�IDYRULVHU�OH�QDXWLVPH
©�GRX[�ª� HW� OD� EDLJQDGH� HW� DLQVL� SUpVHUYHU� OD� TXDOLWp� GH� YLH� GHV� ULYHUDLQV� HW� GHV
XVDJHUV��VHORQ�SOXVLHXUV�SDUWLFLSDQWV�

3RXU�IDYRULVHU�O·LQVWDOODWLRQ�GH�UpVHUYRLUV�VHSWLTXHV�VXU�OHV�EDWHDX[�HW�HPSrFKHU�OH
UHMHW�GHV�HDX[�QRLUHV�GDQV�OHV�ODFV�HW�FRXUV�G·HDX��FHUWDLQHV�SHUVRQQHV�RQW�VXJJpUp
GH�VRXWHQLU�ILQDQFLqUHPHQW�OHV�PDULQDV��SRXU�TX·HOOHV�SXLVVHQW�VH�GRWHU�GH�IDFLOLWpV
GH�YLGDQJH�GHV�UpVHUYRLUV�VHSWLTXHV�GHV�EDWHDX[�

4XHOTXHV� SDUWLFLSDQWV� RQW� pJDOHPHQW� SURSRVp� G·LQIRUPHU� HW� GH� VHQVLELOLVHU� OHV
SODLVDQFLHUV� DX� VXMHW� GX� SUREOqPH� GHV� PRXOHV� ]pEUpHV� HW� GH� O·LPSRUWDQFH� GX
ODYDJH�GHV� EDWHDX[� ORUVTX·LO� \� D� WUDQVIHUW� G·XQ� ODF� j� O·DXWUH�� &HUWDLQV� RQW�PrPH
VXJJpUp�G·H[LJHU�OH�QHWWR\DJH�GHV�EDWHDX[�Oj�R��OH�SUREOqPH�HVW�LGHQWLILp�

�����'H�OD�FRKDELWDWLRQ�GHV�GLYHUV�XVDJHUV��

(Q�UpSRQVH�DX[�SUREOqPHV�G·HQFRPEUHPHQW��LO�D�pWp�SURSRVp�GH�GpWHUPLQHU�XQH
OLPLWH�GH�FDSDFLWp�GHV� ODFV� HW� FRXUV�G·HDX��SDU� UDSSRUW� DX�QRPEUH� HW� DX[� W\SHV
G·HPEDUFDWLRQV�TX·LOV�SHXYHQW�DFFXHLOOLU�� WRXW�HQ�SUpVHUYDQW� OD�TXDOLWp�GH�YLH�GHV
GLYHUV�XVDJHUV�HW�HQ�pYLWDQW�OHV�GRPPDJHV�j�O·HQYLURQQHPHQW�
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�����'H�O·pGXFDWLRQ�GHV�GLYHUV�XVDJHUV��

(QILQ�� SOXVLHXUV� VRQW� G·DYLV� TX·XQH� IRUPDWLRQ� HQ� FLYLVPH� HW� UHVSHFW� GH
O·HQYLURQQHPHQW� GHYUDLW� rWUH� GRQQpH� HQ� PLOLHX� VFRODLUH� DX� SULPDLUH� HW� DX
VHFRQGDLUH�

➥ 'HV�VROXWLRQV�TXL�HQJOREHQW�SOXVLHXUV�SUREOqPHV

3DUPL� OHV� VROXWLRQV� RX� UHFRPPDQGDWLRQV� VXJJpUpHV� SDU� OD� SRSXODWLRQ� FRQVXOWpH�
FHUWDLQHV�VRQW�SOXV�HQJOREDQWHV�HW�UHMRLJQHQW�HQ�PrPH�WHPSV�GHV�SUREOqPHV�GH
QDWXUH� GLIIpUHQWH�� VRLW� GH� VpFXULWp�� GH� TXDOLWp� GH� YLH� HW� G·HQYLURQQHPHQW�� � FHW
pJDUG��RQ�D�OX�HW�HQWHQGX�j�TXHOTXHV�UHSULVHV� OHV�VROXWLRQV�RX�UHFRPPDQGDWLRQV
VXLYDQWHV��

� eODERUHU�GHV�SODQV�GH�GpYHORSSHPHQW�LQWpJUpV��3',��GHV�ODFV�HW�FRXUV�G·HDX�GX
4XpEHF�

� 3URFpGHU� j�XQH�FODVVLILFDWLRQ�GHV� ODFV� HW� FRXUV� G·HDX� VHORQ� OHXU� VXSHUILFLH� HW
OHXU�YRFDWLRQ�

� 0RGLILHU� HW� VLPSOLILHU� OH� PRGH� DFWXHO� GH� FRQVXOWDWLRQ� SRXU� O·DSSOLFDWLRQ� GX
5qJOHPHQW�VXU�OHV�UHVWULFWLRQV�j�OD�FRQGXLWH�GHV�EDWHDX[�

� )DLUH�FRQQDvWUH�OD�UpJOHPHQWDWLRQ�j�WRXV�FHX[�TXL�VRQW�FRQFHUQpV�
� 3ULYLOpJLHU� OHV� 05&� FRPPH� JHVWLRQQDLUHV� GHV� ODFV� HW� FRXUV� G·HDX� VXU� OHXU

WHUULWRLUH�
� ,PSOLTXHU� OHV� DVVRFLDWLRQV� G·XVDJHUV� HW� GH� ULYHUDLQV� GDQV� OD� VXUYHLOODQFH� HW� OD

VHQVLELOLVDWLRQ�
� 3URFpGHU�j�XQH�GpPDUFKH�SOXV�JOREDOH�GH�FRQVXOWDWLRQ�SDU�XQH�LPSOLFDWLRQ�GHV

LQVWDQFHV� JRXYHUQHPHQWDOHV� FRQFHUQpHV�� QRWDPPHQW� OH� PLQLVWqUH� GH
O·(QYLURQQHPHQW�HW�GH�OD�)DXQH�

����� 3ULQFLSHV�j�UHVSHFWHU

� 6DQV�TX·LO�VRLW�TXHVWLRQ�GH�VROXWLRQV�j�SURSUHPHQW�SDUOHU��OHV�SDUWLFLSDQWV�j�OD
FRQVXOWDWLRQ� RQW� H[SULPp� GHV� SUpRFFXSDWLRQV� TXDQW� DX� UHVSHFW� GH� FHUWDLQV
SULQFLSHV�GDQV�OHV�LQWHUYHQWLRQV�j�FKRLVLU�SRXU�DPpOLRUHU�OD�VLWXDWLRQ�HQ�PDWLqUH
GH� VpFXULWp� HW� GH� TXDOLWp� GH� YLH� VXU� OHV� ODFV� HW� FRXUV� G·HDX�� /HV� SULQFLSHV� j
UHVSHFWHU�VRQW�OHV�VXLYDQWV��

• 8WLOLVHU�G·DERUG�OHV�UHVVRXUFHV�HW�RXWLOV�H[LVWDQWV�
• 6H�GRQQHU�OHV�PR\HQV�ILQDQFLHUV�TX·H[LJHQW�OHV�UHVSRQVDELOLWpV�
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OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

• /·DUJHQW� SUpOHYp� GX� PLOLHX� GX� QDXWLVPH� GRLW� UHWRXUQHU� DX� PLOLHX� GX
QDXWLVPH�

• 5DSSURFKHU�OH�SRXYRLU�GX�FLWR\HQ�HQ�SDVVDQW�SDU�OD�PXQLFLSDOLWp�
• *DUGHU�XQ�V\VWqPH�UpJOHPHQWDLUH�VLPSOH�
• eYLWHU�OD�UpJOHPHQWDWLRQ�DEXVLYH�
• 'LVSRVHU�G·XQH�UpJOHPHQWDWLRQ�PLQLPDOH�XQLIRUPH�HW�QRQ�GLVFULPLQDWRLUH�
• eYLWHU� OH� ©�PXU� j� PXU�ª� SRXU� SRXYRLU� WHQLU� FRPSWH� GHV� FDUDFWpULVWLTXHV

ORFDOHV�
• $VVXUHU�XQH�FRRUGLQDWLRQ�GHV�GLYHUV�LQWHUYHQDQWV�
• &RPELQHU�O·LQIRUPDWLRQ��O·pGXFDWLRQ�HW�OD�FRHUFLWLRQ�SRXU�HQ�DUULYHU�j�XQH

LQWHUYHQWLRQ�HIILFDFH�
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�� &RQFOXVLRQ�GH�OD�FRQVXOWDWLRQ

/D�FRQVXOWDWLRQ�VXU�OD�VpFXULWp�QDXWLTXH�HW�OD�TXDOLWp�GH�YLH�VXU� OHV� ODFV�HW�FRXUV�G·HDX�D
GRQQp� OLHX� j� XQH� ERQQH� SDUWLFLSDWLRQ� GH� WRXV� OHV� PLOLHX[� FRQFHUQpV� j� SDUWLU� GH� OHXU
VWUXFWXUH� ORFDOH� RX� QDWLRQDOH�� %LHQ� TX·LO� H[LVWH� XQ� SHWLW� QRPEUH� G·DVVRFLDWLRQV� GH
SODLVDQFLHUV��OHXUV�UHSUpVHQWDQWV�HW�G·DXWUHV�UHJURXSHPHQWV�FRQFHUQpV�PRLQV�GLUHFWHPHQW
SDU� OD�SODLVDQFH�� j� WLWUH� G·H[HPSOH� OD� )pGpUDWLRQ�TXpEpFRLVH�GH� OD� IDXQH�� RQW� SDUOp� DX
QRP�GH� OHXUV�PHPEUHV�� /HV� JURXSHV� pFRORJLTXHV�� SRXU� OHXU� SDUW�� VH� VRQW� H[SULPpV� HQ
JUDQG�QRPEUH��/HV�JHQV�RQW�IDLW�SDUW�GDQV�OHXU�PpPRLUH�HW�DX�FRXUV�GHV�DXGLHQFHV��GHV
SUpRFFXSDWLRQV� GH� QDWXUHV� GLYHUVHV� UHOLpHV� j� OD� VpFXULWp�� j� OD� TXDOLWp� GH� YLH� HW� j
O·HQYLURQQHPHQW�

'H�IDoRQ�SOXV�SUpFLVH��OD�PDMRULWp�GHV�JHQV�TXL�VH�VRQW�H[SULPpV�VRQW�G·DFFRUG�DYHF�XQH
UpJOHPHQWDWLRQ�VXU�OD�YLWHVVH��O·pPLVVLRQ�GH�FRQWUDYHQWLRQV��XQH�VXUYHLOODQFH�DFFUXH��XQH
DSSOLFDWLRQ�SOXV� ULJRXUHXVH�GH� OD� UpJOHPHQWDWLRQ�HW�XQ�FRQWU{OH�SOXV� VpYqUH�GX�EUXLW�HW
GHV�UHMHWV�SROOXDQWV�OLpV�DX[�HPEDUFDWLRQV�

'·DXWUH�SDUW�� OD� FRQVXOWDWLRQ� D� IDLW� UHVVRUWLU� XQ�PDQTXH� pYLGHQW� GH� FRQQDLVVDQFH� GH� OD
UpJOHPHQWDWLRQ��GHV�SURFHVVXV�UpJOHPHQWDLUHV�HW�GHV�DVSHFWV�WHFKQLTXHV�OLpV�DX�QDXWLVPH�
0DOJUp� XQ� GpVLU� G·DFWLRQ�PDQLIHVWp� SDU� XQ� ERQ� QRPEUH� G·LQWHUYHQDQWV�� OH�PDQTXH� GH
UHVVRXUFHV� ILQDQFLqUHV�� KXPDLQHV� HW� PDWpULHOOHV� IXW� LQYRTXp� VRXYHQW� FRPPH� IUHLQ� j� OD
PLVH� HQ� ±XYUH� GH� SURMHWV� FRQFUHWV�� � FHW� pJDUG�� RQ� D� SX� HQWHQGUH� GHV� VXJJHVWLRQV
G·DYHQXHV�j�H[SORUHU�GH� OD�SDUW�GHV�SDUWLFLSDQWV�j� OD�FRQVXOWDWLRQ��(Q�RXWUH�� O·XWLOLVDWLRQ
G·DXWUHV� HIIHFWLIV� GHYUDLW� rWUH� HQYLVDJpH� VHORQ� SOXVLHXUV�� /HV� pWXGLDQWV� HQ� WHFKQLTXH
SROLFLqUH��OHV�DJHQWV�GH�FRQVHUYDWLRQ�GH�OD�IDXQH�HW�FHX[�GH�OD�*DUGH�F{WLqUH�FDQDGLHQQH�
OHV�SDWURXLOOHV�EpQpYROHV�HW�G·pYHQWXHOV�DJHQWV�GH�VXUYHLOODQFH�IRUPpV�G·XVDJHUV��RQW�pWp
VXJJpUpV�FRPPH�UHVVRXUFHV�SRWHQWLHOOHV�

/H� FRPLWp� GH� FRQVXOWDWLRQ� D� pJDOHPHQW� SX� SUHQGUH� FRQQDLVVDQFH� G·H[HPSOHV
G·LQWHUYHQWLRQV�LQWpUHVVDQWHV��(Q�HIIHW��FHUWDLQHV�PXQLFLSDOLWpV�HW�05&�RQW�UpXVVL�j�PHWWUH
VXU� SLHG� GHV� SDWURXLOOHV� QDXWLTXHV�� GHV� pTXLSHV� GH� VHFRXUV� RX� GHV� SURMHWV� GH
VHQVLELOLVDWLRQ��&HUWDLQV�RUJDQLVPHV�RQW� UpDOLVp�GHV�SURMHWV�GH� IRUPDWLRQ�RX� WUDYDLOOHQW�j
O·pODERUDWLRQ�GH�SODQV�GH�GpYHORSSHPHQW�LQWpJUp�GHV�ODFV�HW�FRXUV�G·HDX�

%UHI�� HQ� SOXV� G·DYRLU� LQFLWp� GH� QRPEUHXVHV� SHUVRQQHV� j� V·H[SULPHU� VXU� OH� VXMHW�� OD
FRQVXOWDWLRQ�D��SHUPLV�GH�PLHX[�FRQQDvWUH�O·pWDW�GH�VLWXDWLRQ�HW�OHV�LQWHUYHQWLRQV�DFWXHOOHV
HQ�PDWLqUH�GH�VpFXULWp�QDXWLTXH�HW�GH�TXDOLWp�GH�YLH�VXU�OHV�ODFV�HW�FRXUV�G·HDX�

(QILQ��LO�HQ�HVW�UHVVRUWL�GHV�SLVWHV�GH�VROXWLRQV�LQWpUHVVDQWHV�TXL�RQW�ODUJHPHQW�LQVSLUp�OHV
PHPEUHV�GX�FRPLWp�GDQV�OD�IRUPXODWLRQ�GHV�UHFRPPDQGDWLRQV�
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�� 5HFRPPDQGDWLRQV�GX�FRPLWp

$YDQW�GH�SUpVHQWHU�OHV�UHFRPPDQGDWLRQV�TXL�VHURQW�WUDQVPLVHV�DX�PLQLVWUH�UHVSRQVDEOH�GHV
ORLVLUV�HW�GHV�VSRUWV��OH�FRPLWp�WLHQW�j�UDSSHOHU�FHUWDLQHV�FRQVLGpUDWLRQV�

➱ &RQVLGpUDQW

� /D�SUREOpPDWLTXH�GHV�QR\DGHV�HW�GHV�DXWUHV�GpFqV�OLpV�j�O·XVDJH�G·XQH�HPEDUFDWLRQ�

� /HV�RXWLOV�UpJOHPHQWDLUHV�H[LVWDQWV�

� /D�PpFRQQDLVVDQFH�GH�FHV�RXWLOV�GH�OD�SDUW�GHV�LQWHUYHQDQWV�FRQFHUQpV�

� /H�PDQTXH�G·DSSOLFDWLRQ�GH�OD�UpJOHPHQWDWLRQ�H[LVWDQWH�

� /D�PpFRQQDLVVDQFH�GH�OD�UpJOHPHQWDWLRQ�HQ�JpQpUDO�GH�OD�SDUW�GHV�XVDJHUV�

� 4XH�OD�UHFKHUFKH�GH�VROXWLRQV��HQ�PDWLqUH�GH�VpFXULWp�HW�GH�TXDOLWp�GH�YLH�VXU�OHV�ODFV�HW
FRXUV�G·HDX��LQWHUSHOOH�G·DXWUHV�PLQLVWqUHV�RX�G·DXWUHV�RUJDQLVPHV�SXEOLFV�

� /·LQVpFXULWp�H[SULPpH�SDU�OD�SRSXODWLRQ�FRQVXOWpH�

� /HV� SUREOqPHV� GH� TXDOLWp� GH� YLH� HW� HQYLURQQHPHQWDX[� UDSSRUWpV� SDU� OD� SRSXODWLRQ
FRQVXOWpH�

� /HV�QRPEUHXVHV�DWWHQWHV�VXVFLWpHV�SDU�OD�FRQVXOWDWLRQ�HW�H[SULPpHV�SDU�OD�SRSXODWLRQ�

� /HV� H[HPSOHV� G·LQWHUYHQWLRQV� D\DQW� GpPRQWUp� XQH� DPpOLRUDWLRQ� GH� OD� VLWXDWLRQ�
SDUWLFXOLqUHPHQW�HQ�FH�TXL�D�WUDLW�j�OD�VXUYHLOODQFH�VXU�OHV�ODFV�HW�FRXUV�G·HDX�HW�j�OD�SULVH
HQ�FKDUJH�GH�OD�JHVWLRQ�HW�GX�GpYHORSSHPHQW�SDU�FHUWDLQV�RUJDQLVPHV�

� 4X·LO�HVW�GpPRQWUp�TXH�OD�VHXOH�SHUVXDVLRQ�QH�PRGLILHUD�OH�FRPSRUWHPHQW�TXH�G·HQYLURQ
�����GHV� LQGLYLGXV�HW�TXH�GHV�HIIRUWV� LPSRUWDQWV�GH�VHQVLELOLVDWLRQ�RQW�GpMj�pWp� IDLWV�DX
4XpEHF�SDU� OHV�RUJDQLVPHV�YRXpV�j� OD� VpFXULWp�HW�FH��GHSXLV�GH�QRPEUHXVHV�DQQpHV�� ,O
GHYLHQW�QpFHVVDLUH�GH�FRPELQHU� O·LQIRUPDWLRQ�� O·pGXFDWLRQ�HW� OD� UpJOHPHQWDWLRQ�SRXU�HQ
DUULYHU�j�XQH�HIILFDFLWp�G·LQWHUYHQWLRQ�



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH ��
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

1RWH � &RPSWH� WHQX�GHV�FRQVLGpUDWLRQV�SUpVHQWpHV�SUpFpGHPPHQW�� OH�FRPLWp�HVW�G·DYLV
TXH�FHUWDLQHV�DFWLRQV�SRXUUDLHQW�rWUH�DPRUFpHV�DVVH]�UDSLGHPHQW�HW�TXH�G·DXWUHV
QpFHVVLWHQW�XQ�SOXV�ORQJ�GpODL�GH�UpDOLVDWLRQ��&·HVW�SRXUTXRL��OH�FRPLWp�VXJJqUH�GH
FRQVLGpUHU� OHV�UHFRPPDQGDWLRQV�j�FRQFUpWLVHU�j�FRXUW� WHUPH�FRPPH�pWDQW�FHOOHV
TXL�SRXUUDLHQW�rWUH�j�WRXW�OH�PRLQV�DPRUFpHV�GDQV�OD�SURFKDLQH�DQQpH��/HV�DFWLRQV
j�PR\HQ�WHUPH�VHUDLHQW�FHOOHV�j�HQWUHSUHQGUH�G·LFL���DQV�HW�OHV�DXWUHV��DX�GHOj�GH
FHWWH�pFKpDQFH�

➲�5HFRPPDQGDWLRQV�SDUWLFXOLqUHV�j�OD�VpFXULWp

✯��$ILQ�G·DPpOLRUHU�O·DSSOLFDWLRQ�GH�OD�UpJOHPHQWDWLRQ

&RXUW
WHUPH

0R\HQ
WHUPH

/RQJ
WHUPH

�� 'H�PDQLqUH�j�FH�TXH�OHV�DXWRULWpV�SXLVVHQW�pPHWWUH�GHV
ELOOHWV�G·LQIUDFWLRQV��TXH�OH�4XpEHF�DGKqUH�j�OD�/RL�VXU�OHV
FRQWUDYHQWLRQV�

�� 4XH�OHV�DPHQGHV�SHUoXHV�GHV�FRQWUHYHQDQWV�UHYLHQQHQW
DX[�DXWRULWpV�DSSOLTXDQW�OD�UpJOHPHQWDWLRQ�

�� '·DFFURvWUH�OH�QRPEUH�GH�SHUVRQQHV�SRXYDQW�LQWHUYHQLU
VXU�O·HDX�HQ�DFFRUGDQW�pJDOHPHQW�OHV�SRXYRLUV�KDELOLWDQW�j
DSSOLTXHU�OD�UpJOHPHQWDWLRQ�H[LVWDQWH�QRWDPPHQW��DX[
DJHQWV�GH�FRQVHUYDWLRQ�GH�OD�IDXQH�HW�j�OD�*DUGH�F{WLqUH
FDQDGLHQQH��&HV�SHUVRQQHV�GRLYHQW�SDU�DLOOHXUV�UHFHYRLU
XQH�IRUPDWLRQ�DSSURSULpH�SRXU�O·DSSOLFDWLRQ�GH�OD
UpJOHPHQWDWLRQ�

�� $VVRXSOLU�O·DFFqV�j�OD�UpJOHPHQWDWLRQ�H[LVWDQWH�DX[
DXWRULWpV�FRQFHUQpHV�SDU�O·DSSOLFDWLRQ�GH�OD
UpJOHPHQWDWLRQ�

�� 'H�PDQLqUH�j�IDFLOLWHU�O·LGHQWLILFDWLRQ�GHV�SURSULpWDLUHV
G·HPEDUFDWLRQV��LQIRUPDWLVHU�OH�V\VWqPH�G·HQUHJLVWUHPHQW
GHV�HPEDUFDWLRQV�

�� 4X·XQH�SDUWLH�GH�O·DUJHQW�SURYHQDQW�GHV�XVDJHUV
G·HPEDUFDWLRQV�UHWRXUQH�DX�QDXWLVPH�HW�j�OD�VpFXULWp
QDXWLTXH�SRXU�VRXWHQLU�O·DSSOLFDWLRQ�GH�OD�UpJOHPHQWDWLRQ�

✔

✔

✔

✔

✔

✔

/(�&20,7e�685�/$�6e&85,7e�1$87,48(�(7�/$�48$/,7e�GH�YLH

685�/(6�/$&6�(7�&2856�'·($8�'8�48e%(&�5(&200$1'(��



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH ��
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

➲�5HFRPPDQGDWLRQV�SDUWLFXOLqUHV�j�OD�VpFXULWp

✯ $ILQ�G·DPpOLRUHU�OD�FRQQDLVVDQFH�HW�OD�JHVWLRQ�GH�OD
UpJOHPHQWDWLRQ�QDXWLTXH

&RXUW
WHUPH

0R\HQ
WHUPH

/RQJ
WHUPH

�� 4XH�OHV�DXWRULWpV�PXQLFLSDOHV�SRVVqGHQW�XQH�ERQQH
FRQQDLVVDQFH�GH�OD�UpJOHPHQWDWLRQ�HW�GH�OHXU�FDSDFLWp
G·LQWHUYHQWLRQ�HQ�PDWLqUH�GH�VpFXULWp�QDXWLTXH���FHW
pJDUG��XQH�IRUPDWLRQ�GHYUDLW�rWUH�GRQQpH�SDU�OHV
PLQLVWqUHV�FRQFHUQpV�

�� 4XH�OH�PLQLVWqUH�GHV�$IIDLUHV�PXQLFLSDOHV�IDVVH�FRQQDvWUH
DXSUqV�GHV�DXWRULWpV�PXQLFLSDOHV�GHV�H[HPSOHV
G·LQWHUYHQWLRQV�TXL�RQW�pWp�FRQFOXDQWHV�

✔

✔

➲�5HFRPPDQGDWLRQV�SDUWLFXOLqUHV�j�OD�VpFXULWp

✯ $ILQ�GH�SURWpJHU�GDYDQWDJH�OHV�SODLVDQFLHUV�HW�OHV
EDLJQHXUV

&RXUW
WHUPH

0R\HQ
WHUPH

/RQJ
WHUPH

�� 4XH�OD�UHVWULFWLRQ�OLPLWDQW�OD�YLWHVVH�GHV�HPEDUFDWLRQV�j
���NP�K�MXVTX·j�XQH�GLVWDQFH�GH����P�PLQLPXP�GHV
EHUJHV�VRLW�DGRSWp�HW�FH��VXU�OH�WHUULWRLUH�TXpEpFRLV��&H
UqJOHPHQW�GHYUDLW�SUpYRLU�OHV�H[FOXVLRQV�VXLYDQWHV��

��OHV�FDQDX[��OHV�FKHQDX[�EDOLVpV�HW�OHV�ULYLqUHV�GH�PRLQV
��GH�����P�GH�ODUJHXU�
��OHV�ODFV�HW�FRXUV�G·HDX�HQ�UpJLRQ�pORLJQpH�
��OHV�HPEDUFDWLRQV�UHPRUTXDQW�GHV�SHUVRQQHV�VXU�VNLV
��QDXWLTXHV�RX�DXWUH�pTXLSHPHQW�VHPEODEOH�j�FRQGLWLRQ
��TX·HOOHV�VXLYHQW�XQH�WUDMHFWRLUH�SHUSHQGLFXODLUH�j�OD
��ULYH�
��OHV�HPEDUFDWLRQV�GH�VDXYHWDJH�

,O�HVW�j�QRWHU�TX·XQH�EDQGH�GH�SURWHFWLRQ�SOXV�JUDQGH
SHXW�rWUH�DGRSWpH�SDU�OHV�PXQLFLSDOLWpV�TXL�OH�GpVLUHQW�

/H�FRPLWp�UHFRPPDQGH�WRXWHIRLV�TXH�OD�EDQGH
SURWHFWULFH�R��OD�YLWHVVH�HVW�OLPLWpH�VRLW�pODUJLH
pYHQWXHOOHPHQW�j����P�

��� 4XH�O·LQGXVWULH�GH�IDEULFDWLRQ�GHV�HPEDUFDWLRQV�PXQLVVH
OHV�HPEDUFDWLRQV�PRWRULVpHV�G·LQGLFDWHXUV�GH�YLWHVVH�

��� 4XH�OH�UqJOHPHQW�VXU�OHV�SHWLWV�EkWLPHQWV�VRLW�PRGLILp
SRXU�\�LQFOXUH�O·REOLJDWLRQ�GH�SRUWHU�OH�9),�RX�OH�JLOHW�GH
VDXYHWDJH�SRXU�OHV�RFFXSDQWV�G·HPEDUFDWLRQV�QRQ�
SRQWpHV�GH���P�HW�PRLQV�

✔

✔

✔



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH ��
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

➲�5HFRPPDQGDWLRQV�SDUWLFXOLqUHV�j�OD�VpFXULWp

✯ $ILQ�GH�SURWpJHU�GDYDQWDJH�OHV�SODLVDQFLHUV�HW�OHV
EDLJQHXUV

&RXUW
WHUPH

0R\HQ
WHUPH

/RQJ
WHUPH

��� 4XH�GHV�DJHQWV�GH�VXUYHLOODQFH�VRLHQW�IRUPpV�HW�PDQGDWpV
SRXU�H[HUFHU�GHV�IRQFWLRQV�VLPLODLUHV�j�FHOOHV�GHV�DJHQWV
GH�VXUYHLOODQFH�HQ�PRWRQHLJH��/HV�DJHQWV�GH�VXUYHLOODQFH
GHYUDLHQW�rWUH�UHFUXWpV�DX�VHLQ�GHV�RUJDQLVPHV�UHFRQQXV
GX�PLOLHX�

��� 4XH�O·LQGXVWULH�GH�IDEULFDWLRQ�GH�PRWRPDULQH�HIIHFWXH
GHV�UHFKHUFKHV�VXU�O·DPpOLRUDWLRQ�GX�V\VWqPH�GLUHFWLRQQHO
GH�O·DSSDUHLO�ORUVTXH�OD�PDQHWWH�GHV�JD]�Q·HVW�SDV�XWLOLVpH�

��� 4X·LO�VRLW�SRVVLEOH�GH�UpJOHPHQWHU�SRXU�WRXV�OHV�W\SHV
G·HPEDUFDWLRQV�VXU�OD�GLVWDQFH�VpFXULWDLUH�j�UHVSHFWHU�GHV
DXWUHV�SODLVDQFLHUV�HW�G·XQH�]RQH�GH�EDLJQDGH�HW
FRQFHUQDQW�OH�VDXW�GH�YDJXHV�

✔

✔

✔

➲�5HFRPPDQGDWLRQV�SDUWLFXOLqUHV�j�OD�VpFXULWp

✯ $ILQ�G·DPpOLRUHU�OHV�FRPSpWHQFHV�GHV�SODLVDQFLHUV

&RXUW
WHUPH

0R\HQ
7HUPH

/RQJ
WHUPH

��� 4X·XQH�DWWHVWDWLRQ�GH�FRPSpWHQFHV�VSpFLILTXHV�j�OD
FRQGXLWH�GH�PRWRPDULQHV��GpOLYUpH�SDU�XQ�RUJDQLVPH
GRQW�OHV�FRXUV�VRQW�DFFUpGLWpV�SDU�OD�*DUGH�F{WLqUH
FDQDGLHQQH��VRLW�H[LJpH�j�WRXW�FRQGXFWHXU�GH
PRWRPDULQH���$EVWHQWLRQ�G·XQ�PHPEUH�GX�FRPLWp�

��� 4X·XQH�YDVWH�FDPSDJQH�GH�VHQVLELOLVDWLRQ�HW
G·LQIRUPDWLRQ�FHQWUpH�VXU�OD�UpJOHPHQWDWLRQ�HQ�VpFXULWp
QDXWLTXH�VRLW�RUJDQLVpH�

��� 4XH�OD�PLVH�HQ�YLJXHXU�GX�QRXYHDX�UqJOHPHQW�VXU�OHV
FRPSpWHQFHV�GHV�RSpUDWHXUV�G·HPEDUFDWLRQV��DQQRQFp
SDU�3rFKHV�HW�2FpDQV�&DQDGD��VRLW�HIIHFWXpH
JUDGXHOOHPHQW�SDU�JURXSH�G·kJHV�

✔

✔

✔



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH ��
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

➲�5HFRPPDQGDWLRQV�SDUWLFXOLqUHV�j�OD
TXDOLWp�GH�YLH�QXLVDQFHV

&RXUW
WHUPH

0R\HQ
WHUPH

/RQJ
WHUPH

��� 4XH�OD�PRGLILFDWLRQ�GHV�VLOHQFLHX[�HW�GHV�PRWHXUV�VRLW
LQWHUGLWH�

��� 4X·XQH�UpJOHPHQWDWLRQ�TXpEpFRLVH�GH�EDVH�VXU�OHV
QXLVDQFHV�VRLW�DGRSWpH��(OOH�GHYUDLW�LQFOXUH�GHV�QRUPHV
pWDEOLHV�SDU�OHV�H[SHUWV�VXU��

���pPLVVLRQ�PD[LPXP�GH�EUXLW�GHV�PRWHXUV�
���PXVLTXH�IRUWH�LQWHUGLWH�HW�EUXLW�pPLV�SDU�OHV�SHUVRQQHV�

��� 4XH�O·XWLOLVDWLRQ�G·XQ�GLVSRVLWLI�GH�UpGXFWLRQ�GX�EUXLW�GHV
HPEDUFDWLRQV�PRWRULVpHV�VRLW�H[LJpH�

��� 4XH�O·LQGXVWULH�UpGXLVH�j�OD�VRXUFH�OHV�pPLVVLRQV�GH�EUXLW
SDU�O·DPpOLRUDWLRQ�GH�OD�WHFKQRORJLH�GHV�PRWHXUV�HW�GHV
VLOHQFLHX[�

��� 4XH�VXU�OHV�ODFV�GH�PRLQV�GH���NP���HW�VXU�OHV�ODFV�GH
PRLQV�GH���NP���VHUYDQW�GH�UpVHUYRLU�G·HDX�SRWDEOH��OHV
HPEDUFDWLRQV�j�PRWHXU�j�HVVHQFH�VRLHQW�LQWHUGLWHV��3DU
DLOOHXUV��OHV�HPEDUFDWLRQV�j�PRWHXU�pOHFWULTXH�GH�IDLEOH
SXLVVDQFH�VHUDLHQW�SHUPLVHV���DEVWHQWLRQ�G·XQ�PHPEUH�GX
FRPLWp�

��� 4XH�OH�UqJOHPHQW�DFWXHO�VRLW�PRGLILp�DILQ�TXH�GDQV�OH�FDV
GHV�ODFV�GH�PRLQV�GH���NP����OD�YLWHVVH�VRLW�OLPLWpH�j
���NP�K��/HV�PXQLFLSDOLWpV�TXL�YRXGUDLHQW�VH�VRXVWUDLUH
GH�FHWWH�GLVSRVLWLRQ�GHYUDLHQW�SRXYRLU�OH�IDLUH�HQ�XWLOLVDQW
OH�SURFHVVXV�SUpYX�HQ�YHUWX�GX�UqJOHPHQW�VXU�OHV
UHVWULFWLRQV�j�OD�FRQGXLWH�GHV�EDWHDX[�

��� 4XH�OD�UHFKHUFKH�VXU�OHV�PRWHXUV�j�pQHUJLH�SURSUH�VRLW
DFFHQWXpH�HW�HQFRXUDJpH�ILQDQFLqUHPHQW�

��� 4X·XQH�IRUPDWLRQ�HQ�FLYLVPH�HW�UHVSHFW�GH
O·HQYLURQQHPHQW�VRLW�LQWpJUpH�DX�SURJUDPPH�VFRODLUH
SULPDLUH�HW�VHFRQGDLUH�

��� 4X·XQ�SURJUDPPH�GH�ILQDQFHPHQW�VRLW�FUpp�DILQ�GH�GRWHU
OHV�PDULQDV�HW�OHV�TXDLV�SXEOLFV�GH�IDFLOLWpV�GH�YLGDQJH
SRXU�OHV�HPEDUFDWLRQV�

��� 6RXV�UpVHUYH�GH�OD�FRQFUpWLVDWLRQ�GH�OD�UHFRPPDQGDWLRQ
SUpFpGHQWH��TXH�GHV�LQVWDOODWLRQV�GH�UpFXSpUDWLRQ�GHV
HDX[�QRLUHV�VRLHQW�H[LJpHV�SRXU�WRXWHV�HPEDUFDWLRQV
GRWpHV�GH�IDFLOLWpV�VDQLWDLUHV�HW�TXH�O·XVDJH�GH�OD�YDOYH�HQ
©<ª�VRLW�LQWHUGLW�

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH ��
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

➲�5HFRPPDQGDWLRQV�SDUWLFXOLqUHV�j�OD
TXDOLWp�GH�YLH�QXLVDQFHV

&RXUW
WHUPH

0R\HQ
WHUPH

/RQJ
WHUPH

��� 4XH�OH�PLQLVWqUH�GH�O·(QYLURQQHPHQW�HW�GH�OD�)DXQH
pWXGLH�HQ�FROODERUDWLRQ�DYHF�O·LQGXVWULH�GX�QDXWLVPH�OD
SUREOpPDWLTXH�GX�GpYHUVHPHQW�GHV�HDX[�JULVHV�GDQV�OHV
ODFV�HW�FRXUV�G·HDX�

��� 4XH�OH�PLQLVWqUH�GH�O·(QYLURQQHPHQW�HW�GH�OD�)DXQH
pWXGLH�OD�SUREOpPDWLTXH�GHV�UHMHWV�GHV�PRWHXUV�j���WHPSV
HW�OHXU�LPSDFW�VXU�OD�IORUH�HW�OD�IDXQH�DTXDWLTXH�HW�VXU�OD
TXDOLWp�GH�O·HDX�

��� 4XH�OH�JRXYHUQHPHQW�GX�4XpEHF�DGKqUH�j�OD�1RUPH�VXU
OHV�pPLVVLRQV�GHV�PRWHXUV�GH�EDWHDX[�GH�O·(3$
�(QYLURQQHPHQWDO�3URWHFWLRQ�$JHQF\��HW�TX·LO�\�DLW�XQH
FODXVH�©*UDQG�3qUHª�SRXU�OHV�SURSULpWDLUHV�GH�PRWHXU�j��
WHPSV���$EVWHQWLRQ�G·XQ�PHPEUH�GX�FRPLWp�

��� 4XH�OH�PLQLVWqUH�GH�O·(QYLURQQHPHQW�HW�GH�OD�)DXQH
UpDOLVH�XQH�FDPSDJQH�G·LQIRUPDWLRQ�HW�GH�VHQVLELOLVDWLRQ
VXU�O·LPSDFW�GHV�GLIIpUHQWV�W\SHV�GH�PRWHXUV�j
FRPEXVWLRQ�

��� 4XH�OH�PLQLVWqUH�GH�O·(QYLURQQHPHQW�HW�GH�OD�)DXQH
GpWHUPLQH�HQ�FRQFHUWDWLRQ�DYHF�OHV�DXWRULWpV�PXQLFLSDOHV�
OHV�DVVRFLDWLRQV�GH�SODLVDQFLHUV��OHV�FRUSRUDWLRQV�GH
JHVWLRQ�HW�GH�GpYHORSSHPHQW�GHV�FRXUV�G·HDX�HW�OHV
FRQVHLOV�UpJLRQDX[�HQ�HQYLURQQHPHQW�GHV�]RQHV�j�DFFqV
OLPLWp�RX�GHV�VHXLOV�GH�FDSDFLWp�G·DFFXHLO��HQ�QRPEUH�HW
HQ�W\SH�G·HPEDUFDWLRQV��SRXU�GHV�IUD\qUHV�RX�DXWUHV
]RQHV�GH�SURWHFWLRQ�GH�OD�IDXQH�HW�GH�OD�IORUH�DTXDWLTXH
RX�GHV�]RQHV�GH�EDLJQDGH�

��� 4XH�7UDQVSRUW�&DQDGD�SURFqGH�j�O·LQVSHFWLRQ�GH�WRXV�OHV
K\GURDpURGURPHV�IDLVDQW�O·REMHW�G·XQ�SHUPLV��DSSOLTXH�OHV
VDQFWLRQV�SUpYXHV�DX�UqJOHPHQW�GH�O·DYLDWLRQ�FDQDGLHQQH�
OH�FDV�pFKpDQW��HW�UppYDOXH�OHV�ULVTXHV�GDQV�OHV�]RQHV
G·DPHUULVVDJH�Oj�R��OD�FLUFXODWLRQ�QDXWLTXH�HVW�LPSRUWDQWH�

��� 4XH�OD�6RFLpWp�GH�GpYHORSSHPHQW�pFRQRPLTXH�GX
6DLQW�/DXUHQW��62'(6��VHQVLELOLVH�OH�PLOLHX�GH�OD�PDULQH
PDUFKDQGH�j�O·LPSDFW�GH�OD�YLWHVVH�GHV�QDYLUHV�PDUFKDQGV
VXU�OD�QDYLJDWLRQ�GH�SODLVDQFH�HW�VXU�O·HQYLURQQHPHQW�

��� 4X·XQ�SRLQW�GH�FKXWH�VRLW�FUpp�SRXU�OD�UpFHSWLRQ�GHV
SODLQWHV�HW�GHV�DQRPDOLHV�GpWHFWpHV�SDU�OHV�PHPEUHV
G·DVVRFLDWLRQV�G·XVDJHUV�HW�GH�ULYHUDLQV�

✔

✔

✔

✔

✔

✔

✔

✔



&RPLWp GH FRQVXOWDWLRQ VXU OD VpFXULWp QDXWLTXH HW 3DJH ��
OD TXDOLWp GH YLH VXU OHV ODFV HW FRXUV G·HDX GX 4XpEHF

(QILQ�

� 'H�PDQLqUH�j�IDYRULVHU�XQ�GpYHORSSHPHQW�KDUPRQLHX[�GHV�GLYHUV�XVDJHV�GHV�ODFV�HW
FRXUV�G·HDX�

� 'H�PDQLqUH�j�FRQVLGpUHU�WRXV�OHV�LPSDFWV�TXH�SHXYHQW�DYRLU�OHV�XQHV�VXU�OHV�DXWUHV�OHV
GpFLVLRQV�SULVHV�GDQV�OHV�GLIIpUHQWV�VHFWHXUV�WRXFKDQW�OH�QDXWLVPH��QRWDPPHQW�OHV�VHFWHXUV
pFRQRPLTXH��WRXULVWLTXH�GH�OD�VpFXULWp�HW�GH�O·HQYLURQQHPHQW�

� ,O�V·DYqUH�QpFHVVDLUH�G·DGRSWHU�XQH�DSSURFKH�JOREDOH�HW�LQWpJUpH�SRXU�SUHQGUH�HQ�FRPSWH
OHV�LQWHUUHODWLRQV�HQWUH�OHV�GLYHUVHV�SUREOpPDWLTXHV�

/(�&20,7e�5(&200$1'(�'21&�'(�)$d21�3/86�*e1e5$/(���3/86�/21*
7(50(��

��� 4X·XQ�FRGH�GH�OD�VpFXULWp�QDXWLTXH�VRLW�DGRSWp�

��� '·pODERUHU�XQH�SROLWLTXH�GH�JHVWLRQ�LQWpJUpH��3*,��GHV�ODFV�HW�FRXUV�G·HDX�GX�4XpEHF�j
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